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Direct access accommodation continued       
Provider Direct access hostel Beds Address Postcode Location Type of 

client 
Support 
level  

Look Ahead Housing and 
Care 

Victoria Hostel 173 41 Castle Lane SW1E 
6DW 

Westminster Mixed Low to 
med 

Merton Action for Single 
Homeless (MASH) 

MASH 9 8 Wilton Road SW19 2HB Merton Mixed  

Nacro Housing in London Creek Road 12 310 Creek Road SE10 9SW Greenwich Mixed  
Novas Scarman Arlington House 94 220 Arlington Road NW1 7HE Camden Men   
Novas Scarman Dean Street 15 91 Dean Street W1D 3SY Westminster Men Med to 

high  
Passage Passage House 47 1-5 Longmoore Street SW1V 1JH Westminster Men  
Providence Row Housing 
Association 

Dellow Centre 58 82 Wentworth Street E1 7SA Tower Hamlets Mixed  

Redbridge Nightshelter Redbridge Nightshelter 18 16 York Road IG1 3AD Redbridge Mixed Low to 
med 

Salvation Army Booth House (emergency 
bed – see also 2nd stage) 

1  E1 1DN Tower Hamlets -  

Salvation Army David Barker House 45 115a Blackfriars Road SE1 8NZ Southwark Men Low to 
med 

Salvation Army Edward Alsop Court 108 18 Great Peter Street SW1P 2BT Westminster Men Low 
Salvation Army Hopetown 99 60 Old Montague Street E1 5NG Tower Hamlets Women Low to 

med 
Society of Missionaries of 
Charity 

Gift of Love 36 112-116 St George's 
Road 

SE1 6EU Southwark Men Low to 
med 

Society of Missionaries of 
Charity 

Home of Peace 15 179 Bravington Road W9 3AR Westminster Women Low 

SPEAR SPEAR Hostel 12 24 Kew Road TW9 2NA Richmond Mixed  
St Christopher's Fellowship Limegrove Project 40 47 Lime Grove W12 8EE Hammersmith & 

Fulham 
Mixed Med 

St Mungo's Cedars Road 120 113-117 Cedars Road SW4 0PJ Lambeth Mixed  
St Mungo’s Chancery lane Hostel 30 161 Hammersmith Road W6 8BS Hammersmith Women  
St Mungo's Cromwell Road 54 173 Cromwell Road SW5 0SE Kensington & 

Chelsea 
Men  

St Mungo's Endell Street 53 83 Endell Street WC2H 
9DN 

Camden Mixed  

St Mungo's Endsleigh Gardens 57 12-14 Endsleigh 
Gardens 

WC1H 0EH Camden Mixed  

St Mungo's Great Guildford Street 52 96 Great Guildford Street SE1 0ES Southwark Men  
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Direct access accommodation continued       
Provider Direct access hostel Beds Address Postcode Location Type of 

client 
Support 
level  

St Mungo’s Mare Street 60  146 Mare Street E8 3SG Hackney Mixed  
St Mungo's Pagnell Street 43 Exeter Way SE14 6LL Lewisham Mixed Med/high  
St Mungo’s Pound Lane decant  49 350 Seven Sisters  Rd N4 2PG Hackney Men  
St Mungo's Rushworth Street Rolling 

Shelter 
30 48 Rushworth Street SE1 0RB Southwark Mixed  

St Mungo's Westminster Rolling 
Shelter 

32 138 Seymour Place W1H 1NU Westminster Mixed  

Stopover Limited Farnboro House 11 152 Kirkdale SE26 4BB Lewisham Mixed Med 
ThamesReach Graham House 69 62 Bondway SW8 1SF Lambeth Mixed  
Turnaround Turnaround Project 25 c/o Choral Hall, 310a 

Barking Road 
E13 8HL Newham Mixed  

Veterans’ Aid London Relief Centre 56 40 Buckingham Palace 
Road 

SW1W 
0RE 

Westminster Mixed  

YMCA - Hornsey YMCA - Hornsey 152 184 Tottenham Lane N8 8SG Haringey Mixed  
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Second stage supported housing 
 
This list shows 78 providers delivering 137 second stage housing projects, with 6,277 beds. This accommodation is generally designed 
for people who are moving towards independence, but still need significant support. 
 
Provider Name of 2nd stage 

housing scheme 
Beds Postcode Location Clients Support level  

Ackee Housing Project Ackee Housing Project 80 N16 8BX Hackney Women  
Amicus Horizon Group Grenfell Housing 

Association 
48 SW19 2JG Merton Mixed Medium support  

young people 
Anchor House Anchor House 118 E16 4HB Newham Mixed Medium support 
ARP Croydon Rough Sleepers 

Hostel 
13 CR0 1YA Croydon Mixed Supportive 

Ashiana Network Ashiana Network 12 E11 1QY Redbridge Women Supportive – 
domestic violence 

Broadway Market Lane 14 W12 8EZ Hammers & Ful Mixed Medium support 
Broadway Rivercourt 24 W14 9PP Kensington & 

Chelsea 
Women Supportive 

Broadway Shared Houses 90 SE1 1NX Southwark Mixed  
Broadway Supported Housing 

Team South 
12 SE1 1NX Southwark Mixed  

Broadway The Coninghams 8 W6 0LJ Hammersmith & 
Fulham 

Mixed Medium support 

Cara Irish Housing 
Association 

Cara Irish Housing 
Association 

16 N15 6RD Haringey Mixed Supportive 

Cardinal Hume Centre Cardinal Hume Centre 
Hostel 

34 SW1P 2BG Westminster Mixed Medium support 

Causeway Irish Housing 
Association 

Causeway Irish Housing 
Association 

11 N17 8DX Haringey Mixed Medium support  
young people 

Central and Cecil Albert Street 23 NW1 7NE Camden Women Medium support 
Central and Cecil Burlington House 19 W5 3TR Ealing Mixed Medium support  

young people 
Central and Cecil Northcott House 174 SE1 8JU Southwark Women Low support 
Centrepoint Breakspears Road 6 SE4 1XR Lewisham Women Medium support 
Centrepoint Bruce House Foyer 38 WC2B 5SU Westminster Mixed Low support 
Centrepoint Buffy House 80 W14 0NH Ken. & Chelsea Mixed  
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Second stage continued       
Provider Name of 2nd stage 

housing scheme 
Beds Postcode Location Clients Support level  

Centrepoint Delancey House 17 NW1 7SA Camden  Women Medium support  
Centrepoint Frederick Street 94 WC1X 0NG Camden Mixed Low support 
Centrepoint Salters City Foyer 6 EC1A 9DS City of London Mixed Medium support 
Christian Action Housing 
Association 

The Enfield Foyer 19 N9 0PD Enfield Mixed Medium support 

Christian Alliance Housing 
Association 

Dashwood House 26 W2 4ED Kensington & 
Chelsea 

Women Medium support 

Christian Alliance Housing 
Association 

Stephen House 15 E17 9DB Waltham Forest Mixed Medium support  
young people 

Christian Alliance Housing 
Association 

Homerton Space Project 78 E9 6AY Hackney Mixed Medium support 

Church Army - The 
Marylebone Project 

Elgood/Portman House 30 NW1 6SP Westminster Women Medium support 

Circle Anglia Housing The Vineries 116 RM9 5DA Barking & 
Dagenham 

Mixed Low support 

Community Housing and 
Therapy 

Community Housing and 
Therapy - Home Base 

6 W12 0TX Ealing Mixed Medium support  
young people 

Connection at St Martin's St Martin's House 16 - -   
Coram Family Coram Housing and 

Support Services 
13 WC1N 2QA Camden Mixed Medium support  

young people 
Croydon Churches Housing 
Association 

Croydon Churches - 
Three Keys Group 

41 CR2 7EE Croydon Mixed Housing schemes 

Depaul Trust Callcott Road 15 NW6 7EE Brent Mixed Medium support 
Depaul Trust Lyon House 47 W10 6TH Kensington & 

Chelsea 
Mixed  

Depaul Trust Willesden Hostel 6 NW2 5RY Brent Mixed Medium support  
young people 

East Potential Focus E15 210 E15 4NX Newham Mixed Low support 
Eaves Eaves Housing for 

Women 
12 SW9 6DE Lambeth Women Supportive 

English Churches Housing 
Group 

Lewisham Supported 
Housing 

12 SE4 1TS Lewisham Mixed Supportive 

English Churches Housing 
Group 

Beck House 34 N18 2LJ Enfield Mixed Medium support 
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Second stage continued       
Provider Name of 2nd stage 

housing scheme 
Beds Postcode Location Clients Support level  

English Churches Housing 
Group 

Brixton Project 32 SW2 5SP Lambeth Mixed Medium support  
young people 

English Churches Housing 
Group 

King George's Hostel 68 SW1P 2BN Westminster Men People with drugs 
problems 

Equinox Grove Services 23 SE17 1JE Southwark Mixed  
Equinox Knollys Road 17 SE11 5JA Lambeth Women Supportive 
Equinox Peckham Road 8 SE11 5JA Lambeth Women Medium support  

young people 
Equinox Rydal Road 38 SE11 5JA Lambeth Women Supportive 
Ex-Service Fellowship 
Centres 

Ex-Service Fellowship 
Centre 

16 SW1W 0RE Westminster Mixed Medium support 

Hexagon Housing 
Association 

Hexagon - Southwark 
Women's House 

6 SE26 5JY Bromley Women Medium support  
young people 

Inquilab Housing 
Association 

YTW Supported Housing 
Scheme 

10 UB1 2JL Ealing Women Medium support  
young people 

Irish Centre Housing Irish Centre Housing - 
Bethany House 

110 WC1X 9AR Islington Women  

Kaleidoscope Project Kaleidoscope Project - 
Cairn House 

49 KT2 6RN Kingston Upon 
Thames 

Mixed  

Kick Start London Kick Start London - 
Assessment Centre 

34 NW5 4QY Camden Mixed Medium support 

Kingston and Wimbledon 
YMCA 

Kingston and Wimbledon 
YMCA - Wimbledon 

185 SW19 1RY Merton Mixed  

Kingston Churches Action 
on Homelessness 

Kingston Churches 
Action on Homelessness 

24 KT1 1SU Kingston Upon 
Thames 

Mixed Medium support 

Lee Housing Association Lee Housing Association 142 EN3 4DX Enfield Mixed  
Local 33 Church 
Triumphant Co-op 

Local 33 Church 
Triumphant 

21 SW9 9JZ Lambeth Mixed Medium support  
young people 

London Cyrenians Housing London Cyrenians 
Housing 

29 W8 6SH Kensington & 
Chelsea 

Mixed Supportive 

Look Ahead Housing and 
Care 

Gateway Foyer 95 SE1 0AJ Southwark Mixed Medium support 

Marsha Phoenix Memorial 
Trust 

Marsha Phoenix 
Memorial Trust 

100 SE4 1YD Lewisham Women  
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Second stage continued       
Provider Name of 2nd stage 

housing scheme 
Beds Postcode Location Clients Support level  

Metropolitan Housing Trust Refugee Housing 
Association 

26 SW4 9RS Lambeth Mixed Medium support 

Metropolitan Support Trust Threshold Support - Gay 
Men's Shared Housing 

41 W12 8NW Hammersmith & 
Fulham 

Men Supportive 

Novas Group Bridge Gardens 23 N16 9GN Islington Mixed Supportive 
Novas Group Burghley Road 24 NW5 1UE Camden Mixed Supportive 
Oasis Trust Foyer @ Croydon 27 CR7 8SN Croydon Mixed Supportive 
Passage Montfort House 38 SW1P 1NL Westminster Mixed  
Pathway Housing 
Association 

Pathway Housing 
Association 

57 CR4 2JA Croydon Mixed Medium support 

Peter Bedford Housing 
Association 

Peter Bedford Housing 
Association 

8 N16 8JH Islington Mixed Medium support 

Project 2041 P3 - Chilton House 7 UB7 7DN Hillingdon Mixed Medium support 
Project 2041 P3 - Swakefields 31 UB7 7DN Hillingdon Mixed Medium support 
Providence Row Housing 
Association 

Daniel Gilbert House 95 E1 5ER Tower Hamlets Mixed Medium support 

Providence Row Housing 
Association 

Hackney Road Hostel 
and Flats 

35 E2 7SJ Tower Hamlets Mixed Supportive 

Providence Row Housing 
Association 

Kipper Project 41 E2 0PG Tower Hamlets Mixed, young 
p. 

Supportive 

Providence Row Housing 
Association 

Middle Street Project 20 EC1A 7JA City of London Mixed Medium support 

Providence Row Housing 
Association 

Rivaz Place 150 E9 6RR Hackney Mixed Supportive 

Providence Row Housing 
Association 

Dellow Centre Hostel 58 E1 7SA Tower Hamlets - Low/Medium 

Rainer South London Team 14 SE22 8HF Southwark Mixed Supportive 
Riverlink Riverlink 11 N11 2JH Enfield Mixed Supportive 
Rugby Portobello Trust Rugby Portobello Trust 26 W11 4EY Kensington & 

Chelsea 
Mixed Supportive 

Salvation Army Edward Alsop Court - 
Salvation Army 

108 SW1P 2BT Westminster - Low 

Salvation Army Booth House Social 
Service Centre 

150 E1 1DN Tower Hamlets Men Medium support 
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Second stage continued       
Provider Name of 2nd stage 

housing scheme 
Beds Postcode Location Clients Support level  

Salvation Army Edith Road Resettlement 
Hostel 

25 W14 9BA Hammersmith & 
Fulham 

Men Supportive 

Salvation Army Springfield Lodge 31 SE5 8DF Southwark Men Medium support 
Seamen's Mission of the 
Methodist Church 

Queen Victoria 
Seamen's Rest 

68 E14 6DF Tower Hamlets Men Medium support 

Servite Houses Servite Houses - Helen 
Graham House 

127 WC1B 3BD Westminster Mixed Low support 

Servite Houses Servite Houses - Palace 
Court 

20 SW18 2SL Wandsworth Women  

Shaftesbury Homes and 
Arethusa 

Ritherdon Road 17 SW18 3SX Wandsworth Mixed Medium support  
young people 

Shaftesbury Homes and 
Arethusa 

Wolfington Road 9 SW18 3SX Wandsworth Mixed Medium support  
young people 

Shepherds Bush Housing 
Association 

Fielding Road 12 W4 5UJ Hounslow Women Low support 

Shepherds Bush Housing 
Association 

Stowe Road 42 W4 5UJ Hounslow Women Supportive 

Shepherds Bush Housing 
Association 

Talgarth Road 6 W4 5UJ Hounslow Women Supportive 

Shepherds Bush Housing 
Association 

Westside Housing 18 W12 8BU Hammersmith & 
Fulham 

Mixed Supportive 

Shepherds Bush Housing 
Association 

Women's Safe Houses 46 W4 5UJ Hounslow Women Medium support  
young people 

Single Homeless Project Edward House 87 E11 3DR Waltham Forest Mixed Medium support 
Single Homeless Project Waltham Forest 17 E11 3DR Waltham Forest Mixed  
Single Homeless Project Wandsworth Shared 

Houses 
55 SW8 4LT Wandsworth Mixed  

Society for the Relief of the 
Homeless Poor 

Western Lodge 118 SW4 9AY Lambeth Men Low support 

South London YMCA Letts House 108 CR0 2NB Croydon Mixed Low support 
South London YMCA The Cornerstone 335 CR9 3LG Croydon Mixed  
Southern Housing Group Ada Lewis House  158 N7 0LD Islington Women Low support 
Southside Partnership 
Group 

Fanon Care - Women's 
Hostel 

21 SE24 0NJ Lambeth Women Medium support 
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Second stage continued       
Provider Name of 2nd stage 

housing scheme 
Beds Postcode Location Clients Support level  

St Christopher's Fellowship Belmont Park 80 SE13 6LE Lewisham Men Low support 
St Christopher's Fellowship Lewisham Team 8 SE13 6LE Lewisham Mixed Medium support 
St Martin of Tours HA Supported Housing 

(Youth) 
35 E9 5EG Hackney Mixed Medium support 

St Mungo's 225 Bravington Road 6 W2 5EJ Westminster Women Supportive 
St Mungo's Brent Semi-independent 

Housing 
55 NW2 5PU Brent Mixed Low support 

St Mungo's Camden Mental Health 
SIH 

16 NW1 7RS Camden Mixed Supportive 

St Mungo's Chichester Road 40 NW6 5QW Brent Men Medium support  
young people 

St Mungo's Garden House 12 SE13 6JQ Lewisham Men Supportive 
St Mungo's Hackney Women's 

Project 
29  Hackney Women  

St Mungo's Harrow Road 29 W2 5XQ Westminster Older Men Supportive 
St Mungo's Lambeth Women's 

Project 
15 W6 8BS Hammersmith & 

Fulham 
Women Supportive 

St Mungo’s  9 St Pancras Way 22 NW1 0PB Camden Mixed Supportive, 
drinkers 

St Mungo's Westminster General 
Needs SIH 

8 W2 5EJ Westminster Mixed Medium support  
young people 

St Vincent's Centre St Vincent's Hostel 
(Carlisle Place) 

116 SW1P 1NL Westminster Women  

Stonewall Housing Stonewall Housing 13 N1 3QP Islington Mixed Medium support  
young people 

Stonham Housing 
Association 

Stonham - Lillie Road 
Project 

6 SW6 7LL Hammersmith & 
Fulham 

Mixed Medium support 

Stopover Ltd Housing Support  42 SE6 4HO Southwark Mixed  
Stopover Ltd Perry Vale 115 SE23 2LQ Lewisham Mixed Low support 
ThamesReach Lambeth Housing 

Support 
109 SW9 9GX Lambeth Mixed Medium support 

ThamesReach Lewisham 35 SE13 7SN Lewisham Mixed Housing schemes 
ThamesReach Robertson Street Project 9 SW8 3DA Lambeth Mixed Medium support  

young people 
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Second stage continued       
Provider Name of 2nd stage 

housing scheme 
Beds Postcode Location Clients Support level  

ThamesReach Shroton Street Hostel 26 NW1 6UG Westminster Mixed Supportive 
ThamesReach Southwark Projects 141 SE5 8RZ Southwark Mixed Medium support 
ThamesReach Stamford Street Hostel 14 SE1 9NB Southwark Mixed Supportive 
The Renewal Programme Step Up 10 E7 9AB Newham Mixed Medium support 
Trinity Homeless Projects Barnhill 5 UB4 9HD Hillingdon Men Medium support 
Trinity Homeless Projects Norwood Gardens 5 UB4 9LU Hillingdon Women Medium support  

young people 
Ujima Housing Group Brent Refugee Project 4 NW10 8QE Brent Mixed Medium support  

young people 
Ujima Housing Group Ujima Housing 8 HA9 6AR Brent Mixed Medium support  

young people 
United Anglo Caribbean 
Society 

George Doyley House 40 UB1 1JL Ealing Mixed Medium support 

Waltham Forest Young 
People's Housing Project 

Waltham Forest Young 
People's Housing Project 

9 E11 1AY Waltham Forest Mixed Medium support  
young people 

Wandle Housing 
Association 

Supported Housing for 
Young People 

20 SW17 9NN Wandsworth Mixed Medium support  
young people 

Westway Housing 
Association 

Westway House 10 W11 1QS Kensington & 
Chelsea 

Mixed Supportive 

Woodstock Housing Trust Woodstock Hostel 19 W12 8LG Hammersmith & 
Fulham 

Men Medium support  
young people 

Wytham Hall Recovery Unit Wytham Hall Recovery 
Unit 

19 W9 2QJ Westminster Mixed Medium support  
young people 

YMCA City YMCA - EC1 112 EC1Y 8SE Islington Mixed Low support 
YMCA Barbican 48 EC2V 8EN City Mixed Low support, up to 

48 beds designated 
for homeless people 
in a 250 space 
multi-purpose hostel 

YMCA West London YMCA - 
Ealing Common Hostel 

37 W5 2QB Ealing Mixed  
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Floating support 
 
This list shows 43 agencies delivering 97 floating support schemes, with the capacity to support 9,078 people. Capacity figures were not 
available for all schemes, and not all schemes will be operating at or even near full capacity, so this figure is something of an estimate. 
In addition, as we move away from the rough sleeping end of homelessness towards formerly homeless people who are now housed, it 
is more difficult to identify clearly which floating support schemes are primarily for homeless people: in a sense all floating support offers 
some prevention of homelessness. Floating support is almost entirely funded by Supporting People Grant, and is provided to people in 
their own homes. The support provider may own the property itself, but in many cases does not.  
 
Provider Scheme Capacity Borough(s)  Type of client 
ARP Bexley Community Support Service 75 Bexley Substance abusers 
ARP Camden Tenancy Support Service 50 Camden Substance abusers 
ARP Elephant & Castle Direct Access & 

Floating Support Lambeth 
 Lambeth Substance abusers 

ARP Islington Floating Support Service 100 Islington Substance abusers 
ARP Lambeth & Lewisham Floating Support 

Service 
145 Lambeth, Lewisham Substance abusers 

ARP New Cross Direct Access and Floating 
Support Lewisham 

 Lambeth, 
Southwark, 
Lewisham. 

Substance abusers 

ARP Bexley Churches HA - Housing Support 
Service 

65 Bexley Varies 

Cara Irish Housing 
Association 

Greenwich and Islington FS Service 70 Greenwich/Islington Varies 

Cara Irish Housing 
Association 

Gypsies and Travellers FS - Floating 
Support 

20 Waltham Forest Gypsies & Travellers 

Cara Irish Housing 
Association 

Service 47 120 Barnet, Enfield, 
Haringey, Waltham 
Forest. 

Mainly Irish 

CASA Support Tenancy Support Services 37 Croydon Varies 
CAYSH Young Adults Support Services 10 Croydon Aged 16-30 
Centrepoint Floating Support (Brent) 12 Brent Varies 
Centrepoint Floating Support (Richmond) 10 Richmond  Young 
Centrepoint Floating Support (Wandsworth) 15 Wandsworth Young 
Centrepoint Floating Support (Westminster) 40 Westminster Varies 
Centrepoint Lewishham Safer Communities 15 Lewisham Young 
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Floating support continued       
Provider Scheme Capacity Borough(s)  Type of client 
Christian Action Housing Elevate FS Service 120 Barnet, Enfield and 

Haringey 
Survivors of domestic 
abuse 

Croydon Churches MH Floating Support Service 50 Croydon Mental health issues 
East Thames East Living Floating Support 60 Newham, Tower 

Hamlets, Waltham 
Forest 

Varies 

East Thames Floating Support Service 200 Newham, 
Redbridge, Tower 
Hamlets, Waltham 
Forest 

Varies 

Equinox Floating Support (Wandsworth) 15 Wandsworth Substance misusers 
Family Mosaic Hackney Generic FS 256 Hackney Varies 
Family Mosaic Hackney Older People's FS 26 Hackney Aged 55+ 
Family Mosaic Islington Over 55s FS 16 Islington Aged 55+ 
Family Mosaic K&C FS Service 70 Kensington & 

Chelsea 
Varies 

Family Mosaic TST North 375 Barnet, Enfield, 
Hackney, Haringey, 
Islington 

Ex- rough sleepers 

Haines House Floating Support Service 20 Brent Alcohol & drug users 
Hexagon Housing 
Association 

Greenwich Floating Support 19 Greenwich Varies 

Homeless Action in Barnet Tenancy Support 30 Barnet Varies 
in touch Greenwich & Lewisham Mental Health 

FS 
30 Greenwich, 

Lewisham 
Mental health issues 

in touch Greenwich Young People FS 20 Greenwich Aged 16-25 
in touch Lewisham Young People FS 10 Lewisham Aged 16-25 
InnisFree HA Floating Support 54 Brent & Camden Irish 
Living Space Living Space 20 Hackney, Tower 

Hamlets, City of 
London. 

Mental health issues 

London Cyrenians Housing London Cyrenians Housing 55 Hounslow and 
Hillingdon 

Aged 16-25 

Look Ahead Tower Hamlets (Poplar HARCA) FS 
Team 

42 Tower Hamlets Varies 
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Floating support continued       
Provider Scheme Capacity Borough(s)  Type of client 
Look Ahead TST East  Newham, Tower H Ex- rough sleepers 
Look Ahead West London FS (Brent)  Brent Varies 
Look Ahead West London FS (H&F)  Hammersmith & 

Fulham 
Varies 

Look Ahead West London FS (Harrow)  Harrow Varies 
Look Ahead West London FS (Hillingdon)  Hillingdon Varies 
Look Ahead West London FS (Hounslow)  Hounslow Varies 
Look Ahead West London FS (K&C)  Kensington & 

Chelsea 
Varies 

Look Ahead West London FS Service (Ealing)  Ealing Varies 
Metropolitan Support Trust Enfield MH FS Scheme  17 Enfield mental health issues 
Metropolitan Support Trust TST 67 Lambeth, Merton, 

Richmond upon 
Thames, 
Wandsworth 

Varies 

MIND Independent Living Team 6 Haringey Refugees 
Notting Hill Housing Hounslow Mental Health FS 13 Hounslow Mental health issues 
Notting Hill Housing K&C Mental Health FS 55 Kensington & 

Chelsea 
Mental health issues 

Notting Hill/PCHA Brent Community Housing 285 Brent Varies 
One Support Lewisham YP Visiting Support Service 10 Lewisham Aged 16-25 
One Support Camden Generic FS 600 Camden Varies 
One Support Community Link (Camden) 68 Camden Mental health issues 
One Support Enfield Connect 160 Enfield Varies 
One Support Hackney FS Service 190 Hackney Varies 
One Support Key Support 459 Haringey Varies 
One Support Lambeth Tenancy Support Service 500 Lambeth Varies 
Outward Housing FS Service 42 Hackney Ex- rough sleepers & 

Newlon tenants 
Penrose HA Harrow Ex-offenders FS service 15 Harrow Ex-offenders 
Peter Bedford HS Outreach Service 14 Islington Varies 
Providence Row CATHZO Floating Support 100 Tower Hamlets Varies 
Quaker Social Action Homelink 100 Hackney and Tower 

Hamlets 
Non-priority people 

Rugby Portobello Trust Rugby Portobello Trust 20 Kensington and Ch. Aged 16-25 
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Floating support continued       
Provider Scheme Capacity Borough(s)  Type of client 
Servol Community Trust Wandsworth FS 12 Wandsworth Mental health issues 
SHP Hackney Generic Floating Support 220 Hackney  Varies 
SHP Islington Generic Floating Support 230 Islington Varies 
SHP Newham ASBO FS 10 Newham ASBOs 
SHP Newham Floating Support 32 Newham Ex-offenders with 

substance abuse issues 
SHP PPO Floating Support 60 Barking & 

Dagenham, 
Islington, Newham, 
Redbridge, Tower 
Hamlets, Waltham 
Forest 

Prolific and other 
priority offenders 

SHP Redbridge Wraparound & Stepdown FS 81 Redbridge Substance abusers 
Southside Partnership Community Outreach 150 Southwark Mental health issues 
SPEAR Tenancy Support Team 32 Richmond upon 

Thames 
Varies 

St Christopher's Fellowship Greenwich FS Service 61 Greenwich Aged 16-25 
St Martin of Tours Hackney Vulnerable YP FS 15 Hackney Aged 16-24 
St Mungo's Brent Ex-offenders FS 50 Brent Ex-offenders 
St Mungo's Hillingdon Ex-offenders FS 50 Hillingdon Ex-offenders 
St Mungo's North West TST 500 Brent, Camden and 

Westminster 
Ex-rough sleepers 

St Pancras Humanist HA Barnet FS 47 Barnet Varies 
Stonham Rayners Lane Floating Support Service 40 Harrow Rayners Lane Estate 

residents 
ThamesReach Brent Reach 50 Brent Mental health issues 
ThamesReach H&F Reach 70 Hammersmith & 

Fulham 
Varies 

ThamesReach Lewisham Reach 165 Lewisham Aged 21+ 
ThamesReach Southwark Reach 300 Southwark Aged 21-60 
ThamesReach TST South East 500 Bexley, Bromley, 

Greenwich, 
Lambeth, 
Lewisham, 
Southwark 

Ex-rough sleepers 



51 

Floating support continued       
Provider Scheme Capacity Borough(s)  Type of client 
ThamesReach TST South West 425 Croydon, Lambeth, 

Merton, Southwark, 
Wandsworth 

Ex-rough sleepers 

ThamesReach Westminster City-Wide FS Team 200 Westminster Varies 
ThamesReach Westminster Mental Health FS Team 100 Westminster People on enhanced 

CPA 
Threshold Foundation Project 90 Brent Varies 
Threshold Merton & Wandsworth Support Service 20 Merton, 

Wandsworth 
Varies 

Threshold Wandsworth Private Rented Scheme 20 Wandsworth Mental health & 
substance abuse issues 

Tulip Enfield FS Service 110 Enfield Varies 
Tulip FS Service 92 Newham Mental health issues 
Turning Point Southwark Floating Support Scheme 140 Southwark Mental health support 

needs who are on CPA 
Umbrella Community Inclusion Service (Barnet) 107 Barnet Varies 
Umbrella Community Inclusion Service 

(Lambeth) 
80 Lambeth Mental health issues 

West London YMCA West London YMCA - Uxbridge FS 26 Hillingdon  aged 16-35 
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Support services 
 
All the remaining services have been characterised as ‘support services’. Again, the boundaries of this subsector are rather subjective. 
For example most services, from outreach through day centres to accommodation, do provide advice of some kind. Here we have 
created a separate category of services which only provide advice. Similarly, we have created a category of ‘offender services’ to cover 
services which directly tackle offending behaviour. Arguably accommodation provided for offenders also constitutes an offender service. 
Health services are also problematic, because many NHS services treat homeless people within the mainstream. Here we have picked 
out dedicated services.  
 
Specialist support services are relatively few in number, and people are often prepared to travel further to reach them. In some cases 
they may also provide telephone-based services, or hosted services in other premises. For these reasons their exact location may well 
be less significant than the locations of (say) day centres.  

Advice  
 
There are 21 advice services listed here, delivered by 18 providers. 
 
 
Advice services  Borough Staff  Services 
Advisory Service for 
Squatters 

Tower Hamlets 12 V Advice on squatting 

Borderline Westminster 4 FT Advice for Scottish people  
Camden Town 
Neighbourhood Advice 
Centre 

Camden 3 V Advice for the local community on issues including housing, 
and homelessness  

CHAS - Central London Westminster 5 FT, 3 PT, V Telephone advice on all aspects of housing with the aim of 
preventing homelessness 

Community Links Newham 80 FT & PT , 50-100 
sessional  and V 

Advice and information on debt, housing and welfare 
benefits. 

Croydon Housing Aid 
Society 

Croydon 2 FT, 2 PT Advice and casework on all aspects of housing, including 
finding accommodation, housing rights, rent arrears, benefits 

Earls Court Community 
Project 

Kensington & 
Chelsea 

12 FT , 5 PT, 5 V Advice, counselling and support for people with a range of 
problems, including alcohol or drug abuse, prostitution, 
poverty 
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Advice services continued       
Advice services  Borough Staff  Services 
Greenhouse Walk-In 
(Thamesreach) 

Hackney several Free health care services and housing and welfare advice for 
homeless people in Hackney 

HAP<25 Croydon 10 FT & PT Advice and support for young people aged 16-25 who are 
homeless, or at risk of homelessness. 

Hope Worldwide Islington 6 FT, 10 V Advice for homeless people, including referrals to hostels and 
assistance with finding private rented accommodation 

Project Compass Hammersmith & 
Fulham 

n/a Advice and guidance for ex-service personnel who have a 
history of, or are at risk of homelessness 

Safe Start Foundation Barnet 12 FT Housing advice, referral and placement service for single 
homeless people and unemployed people 

Shelter - London Housing 
Aid Services 

 9 FT Specialist housing advice and advocacy service for anyone 
with a housing problem in London 

Southwark Homeless 
Information Project 
(SHIP) 

Southwark all V  Advice and information on homelessness, housing rights, 
illegal eviction and alleged 'Unauthorised Occupation' 

St Giles Trust Southwark 5 FT Brief intervention services for people in housing need with 
additional support needs 

Threshold, Barnet Barnet 5 FT , 2 PT, 4 V Advice, information and casework on housing problems and 
homelessness for people without dependent children. 

Threshold, Hammersmith Hammersmith & 
Fulham 

4 FT, 5 PT  As above 

Threshold, Wandsworth Wandsworth 13 FT, 2 PT  As above 
Turnaround Resources E1 Tower Hamlets 6 V Resource centre for rough sleepers, ex-rough sleepers and 

unemployed people 
Women's Link Tower Hamlets 3 FT, 14 V Housing advice service run by women for single women 

without children 
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Employment and training services 
 
This list covers 17 different providers of education, employment and training services. Many hostels and day centres also provide 
employment and training services, and it has not generally been possible to list these separately. We have tried to list those day centres 
which mainly focus on employment, or which have a substantial provision in this area, which might attract clients not using the main 
facilities. These distinctions are fairly subjective.  
 
 
Employment & Training Borough   Staff Services 
Big Issue Lambeth 2 FT Support for vendors of the magazine 
Cardboard Citizens Tower H 18 FT, 2 PT Homeless people's professional theatre company 
Connection at St Martin's - 
Workspace 

Westm 8 FT Vocational guidance and advice  

Creekside Learning Centre (NACRO) Greenwich 1 FT Help with finding work, education or training 
Crisis Skylight Tower H 6 FT, 7 PT, 

100+ V 
Workshops including arts, bicycle repairs, woodwork and yoga, 
plus education including ESOL, CLAIT, ECDL and basic skills 

Depaul Trust - Drive Ahead Project Westm 3 FT Six week employability courses for young homeless people 
Dress for Success Islington 2 FT Free clothing for to help disadvantaged women at interview 
Fairbridge in London Lambeth 19 FT, 2 V For young people not in education, training or employment  
Novas Scarman (PATH, NEW)   Training, qualifications, and employment opportunities 
Off the Streets and into Work (OSW) Southwark 21 FT Co-ordinator of training and employment services 
St Giles Trust Southwark 6 FT ESF training and job placement 
St Mungo's - Bridge Training Centre 
(also at other locations) 

Ken & Ch 6 FT Career guidance and IT training for homeless people 

Streetwise Opera Westm 4 FT, V Building self-esteem through participation in opera productions 
Thamesreach Grow and Streetshine 
programmes 

Tower H  Employment schemes for homeless people 

Tomorrow's People Southwark 23 FT, 3V Advice, support and practical help for unemployed people  
Trinity - Streetworks Hillingdon 3 FT, 3 PT Training and employment centre  
Turning Point Lambeth  Work and education preparation (substance misuse clients)  
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Offender services 
 
This list covers 9 providers of offender services. The map on p61 shows the head office locations of these agencies, rather than their 
service delivery locations; these are often in prison as well as community settings.  
 
Offender services Borough   Staff Services 
Creative and Supportive 
Trust (CAST) 

Camden 5 FT, 1 PT Training and education for women ex-offenders, women coming out of 
drug/alcohol rehab centres or mental health units 

FPWP Hibiscus Islington 10 FT , 3 PT, 
25 V 

Welfare advice for British and foreign national women in the British 
criminal justice system 

Nacro Lambeth 1500 FT & 
PT , 800 V 

Promotes the care and resettlement of offenders into the community and 
community involvement in crime prevention 

New Bridge Westminster 16 FT & PT, 
200 V 

Support for prisoners through a national network of Volunteer and 
resettlement services 

New Horizon Camden 19 FT, 11 
PT, 15 V 

Meet at the gate service from HMP Holloway 

Southside Prison Project Wandsworth  Emotional and practical support for offenders and ex-offenders with 
mental health needs in prison and after release 

St Giles Trust Southwark 100 Prison and community-based services to help ex-offenders into jobs and 
homes, peer-advisor scheme with NVQ-trained prisoners delivering advice 

St Mungo's Hammersmith 
& Fulham 

1000 FT & 
PT, V 

Prison and community-based services to help ex- offenders to resettle. Specialist 
service for Muslim prisoners 

Women in Prison Islington 14 FT, 11 V Advice and support for women at risk of going to prison, in prison and 
after release 
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Drug and alcohol services 
 
This list covers 53 drug and alcohol services, delivered by 20 different providers. It concentrates on services which provide specific 
interventions in relation to substance misuse: it does not provide a separate listing of hostels and day centres which are largely used by 
people with substance misuse problems. It also does not cover services provided under the Drug Interventions Programme (DIP). These 
services take their referrals from the courts, and as such they stand somewhat outside the mainstream of the voluntary sector.  
 
Provider Postcode Borough  Services 
Addaction NW10 

9SU 
Brent Range of services including DRR structured programmes 

Addaction E9 7QL Hackney Harm minimisation and risk reduction advice for drug users. 
Addaction E1 0AQ Tower Hamlets Assessment, prescribing, support & access to other services 
Addiction Support & 
Care Agency  

TW9 2LL Richmond Information, advice and counselling for people with alcohol related 
problems. Harm reduction advice and information. 

Angel Drug Services EC1V 7 
LQ  

Islington Advice, information and support for people with drug related problems, 
their families and friends. 

ARP DA6 8AH Bexley Community Support Service 
ARP SW9 9TQ Lambeth Direct access treatment 
ARP SE1 6DF Southwark Direct access treatment 
ARP N1 9JE Islington Direct access treatment 
ARP SE14 6AF Lewisham Direct access treatment 
ARP N1 9JF Islington Direct access treatment 
Blenheim CDP SE1 0HS Southwark Tier 2 advice, information and onward referral  
Blenheim CDP UB8 1QT Hillingdon Tier 3 Structured Day Programme 
Blenheim CDP N17 6RA Harringey Advice for users of Crack Cocaine and Poly-drug users in the Borough of 

Haringey 
Blenheim CDP SE5 0EE Southwark Service for Crack/Cocaine users, their family and friends in Southwark 
Blenheim CDP E5 0QR Hackney Crack/Cocaine Programme 
Blenheim CDP W10 5SY Kensington & 

Chelsea 
Outreach on local estates in the Royal Borough of Kensington and Chelsea 
in partnership with Youth Outreach Teams 

Blenheim CDP SE1 5LU Southwark Open access service providing links to a variety of treatment options for 
clients with primary opiate dependency in the borough of Southwark 

Blenheim CDP SW9 8RR Lambeth Service for crack/cocaine and stimulant users, their family and friends in 
Lambeth 

Blenheim CDP SW9 0JU Lambeth Psychosocial Structured Day Programme based mainly on the cognitive 
behavioural treatment 
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Drug and alcohol services continued       
Provider Postcode Borough Services 
Blenheim CDP SE18 6EG Greenwich Advice, support and treatment to reduce harm to both individuals and the 

wider community in Greenwich Borough 
Blenheim CDP SE23 3HN Lewisham Advice and support for crack/cocaine and poly drug users in Greenwich 
Blenheim CDP W10 5SY Kensington & 

Chelsea 
Treatment options for clients with substance misuse problems in the 
Royal Borough of Kensington and Chelsea 

Blenheim CDP SE23 3HN Lewisham Advice and information in Lewisham 
Blenheim CDP SE5 0DP Southwark Structured day programme that offers intensive community based 

intervention and support for drug users 
Blenheim CDP SW8 4AJ Wandsworth Work with crack, cocaine and other stimulant users in the borough of 

Wandsworth 
CASA NW5 1AG Camden Care planning counselling/psychotherapy; structured day programmes; 
City and Hackney Alcohol 
Service 

E2 8DY Hackney Advice, assessment, individual counselling, group work, structured day 
programme and detox for adults (18+) with alcohol problems. 

City and Hackney Alcohol 
Service 

E8 3RN Hackney Range of services for people who have alcohol related problems, and 
support and help for their families and friends.  

Compass  E2 9NN  Tower Hamlets help and advice to those with drug and solvent misuse related problems. 
Cranstoun  EC1 2PY  City of London Specialist residential service for people in crisis related to their drug use 
Cranstoun  N1 4PB Islington Helps drug users who may have lost their support contacts, or may have 

never been in contact with drug services 
Cranstoun  CR8 2JA Croydon Residential treatment and rehabilitation service 
CRI  BR1 1DG Bromley Advice, information and counselling for drug users. Complementary 

therapies. Needle exchange. 
Drug & Alcohol Service 
for London (DASL) 

E15 4LD  Newham Counselling, day programmes, outreach 

Drugsline IG2 6LR Redbridge Information and support around drugs, alcohol and other addictions. 
Drop-in services. One-to-one counselling. 

Equinox SE11 4TQ Southwark Detoxification for people with drug and alcohol related problems  
Equinox  CR4 3UD Merton Counselling and advice for problem drinkers, their partners, families and 

friends 
Equinox  N7 6RE Islington Day centre for street drinkers, many of whom are homeless or in insecure 

accommodation 
Hillingdon Action Group for 
Addiction Management 
(HAGAM) 

UB8 1JP Hillingdon Alcohol and drug counselling for people with drink or drug problems  

Kaleidoscope Project KT2 6RN  Kingston upon 
Thames 

Range of services for drug users, particularly heroin users. Methadone 
dispensing and needle exchange 
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Drug and alcohol services continued       
Provider Postcode Borough Services 
Mainliners SW16 

6LG 
Lambeth Assessment, counselling, support, and information for people with drug 

related problems 
 

Mainliners  SE1 4AG Southwark Services for people affected by HIV, hepatitis, drugs, sex work  
Rugby House W10 5NQ Kensington & 

Chelsea 
Advice, information and counselling for those with concerns around 
alcohol 

 

Synergy RM1 4HP Havering Services for adults experiencing problems with alcohol or drugs  
Turning Point  N2 9PN Barnet Community drug and alcohol service and aims to reduce the harm related 

to drug and/or alcohol use and drug related crime 
 

Turning Point  W12 8PB Hammersmith 
& Fulham 

Advice, information and counselling for drug users. Needle exchange. 
Services for stimulant users 

 

Turning Point  N12 8NU Barnet Voluntary day programme available to any Barnet resident with substance 
misuse problems. 

 

Turning Point 
(Hungerford Drug 
Project) 

W1D 6QR  Westminster Treatment programme offers information, treatment, advice and support 
for people with substance misuse problems in a variety of settings  

Turning Point  NW10 
4UP 

Brent Comprehensive substitute prescribing services for people living in the 
London borough of Brent 

 

Westminster Drug 
Project 

W9 3RU Westminster Drug treatment services  

Westminster Drug 
Project 

IG1 2DR Redbridge Drug treatment services  

Westminster Drug 
Project 

SW18 
4DB 

Wandsworth Drug treatment services  
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Health services 
 
Most health services are provided by the NHS rather than the voluntary sector, and homeless people are increasingly treated in 
mainstream services. These range from GP’s surgeries to hospital A&E departments. This list covers 11 providers of large-scale 
physical and mental health services which are specific to homeless people. It does not attempt to cover smaller-scale services, such as 
surgeries provided in day centres and hostels, often on a part time basis.       
 
Health services Postcode Borough Services 
Brent Health And Homlessness Team 10 8XW  Brent Primary health care for homeless people. 
Cardinal Hume Centre Surgery SW1P 2BG Westminster Drop-in primary health care service for homeless people 
Central London Action on Street Health 
(CLASH) 

W1B 5NA Central London, 
Camden, 
Islington, 
Kensington and 
Chelsea 

Information, advice, counselling on drugs, HIV & other health issues. 
Outreach with young homeless people, drug users, gay men, sex 
workers. 

Focus Homeless Outreach Team N1 9JY Camden Community mental health team offering support to single homeless 
people with mental health problems 

Great Chapel St Medical Centre W1F 8FL Westminster Walk in medical centre for homeless people not registered with a 
doctor 

Health E1 - Homeless Medical Centre E1 6PU Tower Hamlets Specialist health service for people who are homeless in the London 
E1 area 

Joint Homeless Team (JHT)  Kensington & 
Chelsea 

Mental health care, social care and access to housing for single 
homeless people in hostels and on the street 

Joint Homeless Team (JHT) W1D 3HZ Westminster Social work and psychiatric support for homeless people with mental 
health problems.  

Kings Cross Primary Health Care Centre N1 9JY  Islington Drop-in primary health care service for homeless people 
Medecins du Monde UK (Praxis) E2 0EF Tower Hamlets Walk-in information, support and advocacy to help people access 

health services, particularly those who are vulnerable and not 
registered with a GP 

START Team  Lambeth 
Southwark and 
Lewisham 

Multi-disciplinary community mental health team for single homeless 
people  
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