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Introduction

This is the second edition of the Atlas commissioned by the London Housing Foundation. It builds on the first, both correcting mistakes,
and documenting changes on the ground. Most of the data was collected from our own primary research, carried out during the summer
of 2009. All the agencies listed were approached to confirm the details of their entry, but a surprising humber never responded despite
repeated approaches through different channels. If the publication of this edition prompts anyone to action, we would we would welcome
corrections, which can be emailed to mail@danielcurrie.com. Our thanks go to Paul Anderson, Catriona Carney and Jane Bancroft of
Homeless Link, who commented on a late draft and helped to improve accuracy.

The Atlas covers only voluntary sector provision, with the exception of a very few statutory providers which offer the leading
homelessness services in their category, mainly in health. As before we have excluded services working with children and families,
women'’s refuges, second tier agencies, and funders.

Some significant changes are observable. To some extent these reflect improvements in accuracy and focus between the first and
second editions, but there do seem to have been some important real-world changes.

First, the reduction in the number of agencies continues. This year we have listed 176 independent providers, down from 205 last year.
This reduction includes six agencies which have lost independence through merger, and a couple of very small agencies which have
gone out of business. An annual attrition rate of 4% due to merger and closure is not hugely significant, but the trend is clear.

Second, there is a significant (36%) reduction in the listing of direct access beds, and an even bigger (55%) increase in the listing of
second stage beds. These changes are partly the result of increased accuracy, but they also seem to reflect a long term trend away
from providing a high volume of ‘sharp-end’ services, which may help to keep people homeless, towards more services focused on
normalising homeless people’s lives.

Third, it is notable that London now has approximately 20,000 second stage beds and floating support places for people who either have

been homeless, or are considered at risk of homelessness. If rough sleeping can be reduced to zero by 2012, the next major challenge
for the sector will be to help more of these people to become fully independent.

Daniel Currie and Rachel Irwin, November 2009
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All providers

There are 176 providers in the 2009 edition of the Atlas, down from 205 in the first edition. We have introduced just two new providers:
Pavement magazine, and Forest YMCA, both of which already existed in 2008.

Mergers have reduced the number of providers by six, as follows:

ARP has joined Rugby House to make Foundation 66

Cara Irish Housing has joined Central and Cecil Housing Association
Grove Housing has joined Equinox

HAP <25 has joined CAYSH

Redbridge Night Shelter has joined SHP

Rugby Portobello has joined P3

In addition Rainer (which appeared in the first edition) has joined Crime Concern (which did not), to form Catch22, which remains on the
provider list.

We have removed 24 providers entirely. A few were part of another organisation which was also included in the Atlas, but most
appeared in the first edition because they are sometimes used by homeless people, rather than because they are really homelessness
agencies. Examples include Dogs Trust and the Royal British Legion.

Where provider agencies are part of larger organisations, we have tried to list only the largest organisational unit which would be
recognisable within the homeless sector.

Provider ‘ Phone number  Address Postcode
240 Project 020 7221 7530 240 Lancaster Road W11 4AH
999 Club 020 8694 5797 21 Deptford Broadway SE8 4PA
Ace of Clubs 020 7627 5442 St Alphonsus Road SW4 7AS
Ackee Housing Project 020 7249 5659 103 Stoke Newington Road N16 8BX
Acton Homeless Concern 020 8992 5768 1 Berrymead Gardens W3 8AA
Addaction 020 7251 5860 67-69 Cowecross Street EC1M 6PU
Addiction Support and Care Agency (ASCA) 020 8940 1160 233 Lower Mortlake Road TW9O 2LL
Advisory Service for Squatters 020 3216 0099 Angel Alley, 84b Whitechapel High Street E1 70QX
Albert Kennedy Trust 020 7831 6562 Unit 203 Hatton Square, 16/16a Baldwins Gardens ECIN 7RJ
All Saints Church (Church of England) 020 7837 0720 Carnegie Street N1 9QwW



All providers continued

All Souls Local Action Network (ASLAN) 020 7255 9762 141 Cleveland Street WI1T 6QG
American Church In London, Soup Kitchen 020 7580 2791 79a Tottenham Court Road WI1T 4TD
Anchor House LIDC 020 7476 6062 Anchor House, 81 Barking Road E16 4HB
Ashiana Network 020 8539 0427 Greater London House, 547-551 High Road E11 4PB
Barons Court Project 020 7603 5232 69 Talgarth Road W14 9DD
Big Issue 020 7526 3200 1-5 Wandsworth Road, London SW8 2LN SW8 2LN
Blenheim CDP 020 7582 2200 66 Bolton Crescent SE5 OSE
Borderline 0845 456 2190 7-9 Belgrave Road SW1V 10QB
Branches 020 8556 2333 33 Union Close, Leytonstone E11l 4JZ
Brent Homeless User Group (B.HUG) 020 8965 2561 16A St. Thomas's Rd NW10 4AJ
Broadway 020 7710 0550 15 Half Moon Court, Bartholomew Close EC1A 7HF
Camden and City Churches Cold Weather 07515 507 970 Kings Cross Methodist Church, 6 Crestfield Street WC1H 8BB
Shelter (C4WS)

Camden Town Neighbourhood Advice Cent. 020 7284 3976 12 St Martin's Close NW1 OHX
Cardboard Citizens 020 7247 7747 26 Hanbury Street E1l 6QR
Cardinal Hume Centre 020 7222 1602 3-7 Arneway Street SW1P 2BG
CARIS - Islington Churches Cold W. Shelter 020 7281 5200 St Mellitus Church Annexe, 79a Tollington Park N4 3AG
Carr-Gomm 020 7397 5300 Duke House, 6-12 Tabard Street SE1 4JU
CASA Support 020 8726 8600 Grosvenor House, 125 High Street CRO 9XP
Catch22 020 7336 4824 3" Floor, Churchill House, 142-146 Old Street EC1V 9BW
Causeway lIrish Housing Association 020 8365 1751 Haringey Irish Centre Pretoria Road N17 8DX
CAYSH 020 8683 0227 4th Floor, 799 London Road, Thornton Heath CR7 6AW
Central & Cecil Housing Trust 020 7922 5300 266 Waterloo Road SE1 8RQ
Centrepoint 0845 466 3400 Central House, 25 Camperdown Street El 8Dz
CHAS Central London 020 7723 5928 19-20 Shroton Street NW1 6UG
CHC (Cricklewood Homeless Concern) 020 8208 8590 60 Ashford Road NW2 6TU
Christian Action Housing Association 01992 765 900 Benedict House 61 Island Centre Way Enfield EN3 6GS
Chapter 1 020 7593 0470 2 Exton Street SE1 8UE
Church Army Marylebone Project 020 7262 3818 1 - 5 Cosway Street NW1 5NR
City and Hackney Alcohol Service 020 8525 1313 The Crossroads Centre, 2 Westgate Street E8 3RN
Community Housing & Therapy 020 7381 5888 24/ 5-6 The Coda Centre, 189 Munster Road SW6 6AW
Community Links 020 7473 2270 105 Barking Road E16 4HQ
Compass 020 7426 0399 60 Old Montague Street E1l 5NG
Connection at St Martin's 020 7766 5544 12 Adelaide Street WC2N 4HW



All providers continued

Coram Family 020 7520 0322 Coram Community Campus, 49 Mecklenburgh Sq. WC1N 2QA
Cranstoun Drug Services 020 8335 1830 26-27 Victoria Road KT6 4JZ
CRI 020 7833 7975 140-142 Kings Cross Road WC1X 6DS
Crisis 0844 251 0111 66 Commercial Street E1 6LT
Croydon Churches Housing Association 020 8680 7532 6th Floor, Norfolk House, Wellesley Road CRO 1LH
Croydon Housing Aid Society 020 8726 0840 79 Park Lane CRO 1JG
Croydon Resource Centre & Support Servs. 020 8686 1222 91 Wellesley Road CRO 2AJ
Depaul UK 020 7939 1220 291-299 Borough High Street SE1 1JG
Deptford Reach 020 8692 6548 Speedwell Street SE8 4AT
Dress for Success 020 7288 1770 83 Shepperton Road N1 3DF
Drug & Alcohol Service for London (DASL) 020 8257 3068 134-138 Romford Road E15 4LD
Drugsline 0808 160 6606 395 Eastern Avenue IG2 6LR
Dunloe Centre 020 7739 9976 18 Queensbridge Road E2 8NS
Earls Court Community Project 020 7370 4424 St Jude's Church, 24 Collingham Road SW5 0OLX
East Thames Housing Group 0845 6000 830 29-35 West Ham Lane E15 4PH
Emmaus Greenwich 020 8316 5398 226 Elmley Street, Plumstead SE18 7NN
English Churches Housing Group (Riverside) 0845 155 9002 2 Estuary Boulevard, Liverpool L24 8RF
Epic Trust (Circle Anglia & Alone in London) 0845 769 7695 1-7 Corsica Street N5 1JG
Equinox 020 7939 9800 177 Southwark Bridge Road SE1 OED
Fairbridge 020 7582 9695 207 Waterloo Road SE1 8XD
Faith in Action 07843 280 419 30-32 Worple Road SW19 4EF
Family Mosaic 020 7089 1000 Albion House, 20 Queen Elizabeth Street SE1 2RJ
Foundation 66 020 7234 9940 2nd Floor, 7 Holyrood Street SE1 2EL
Great Chapel Street Medical Centre 020 7437 9360 13 Great Chapel Street W1F 8FL
Groundswell 020 7737 5500 5 Stockwell Mews SW9 9GX
Hackney Winter Night Shelter 07962 447 373 c/o St John-at-Hackney, Lower Clapton Road E5 OPD
Hare Krishna Food For All 020 7168 5732 102 Caledonian Road N1 9DN
Harrow Churches HA 020 8426 4995 Penn House, 16 Peterborough Road HA1 2BQ
Health E1 020 7247 0090 9-11 Brick Lane E1 6PU
Hexagon Housing Association 020 8778 6699 130-136 Sydenham Road SE26 5JY
Hillingdon Action Group for Addiction 01895 207 788 64 High Street UB8 1JP
Management (HAGAM)

Holy Cross Centre Trust 020 7278 8687 Holy Cross Crypt, Cromer Street WC1H 8JU
Homeless Action in Barnet 020 8446 8400 36B Woodhouse Road N12 ORG



All providers continued

Homeless Resource Centre 020 8884 1838 300 Fore Street N9 OPN
HOPE Worldwide 020 7713 7655 360 City Road EC1V 2PY
Hyde Group (in touch) 020 8297 7500 Leegate House, Burnt Ash Road SE12 8RR
Innisfree HA 020 7625 1818 190 lverson Road NW6 2HL
Inquilab Housing Association. 020 8843 1263 Grove House, 77 North Road UB1 2JL
Irish Centre Housing 020 7485 8889 1 Holmes Road NW5 3AA
Jesus Army Charitable Trust 020 7637 0600 83 Margaret Street W1w 8TB
Kaleidoscope Project 020 8549 2681 28-46 Cromwell Road KT2 6RN
Kick Start London 020 7284 9900 5 Heathgate Place, Agincourt Road NW3 2NU
King's Cross Baptist Church 020 7837 3976 Vernon Square, King's Cross Road WC1X 9EW
Kingston Churches Action on Homelessness 020 8255 2439 36a Fife Road KT1 1SU
Lee Housing Association 020 8805 0548 227 High Street, Ponders End, Enfield, EN3 4DX
Living Space 020 8985 5575 38 Marsh Hill E9 5PE
Local 33 Church Triumphant Co-op 020 7737 3107 26 Mayflower Road SW9 9Jz7
London Cyrenians Housing 020 7938 2004 1st Floor,181 Kensington High Street W8 6SH
Look Ahead Housing and Care 020 7937 1166 1 Derry Street W8 5HY
Mainliners 020 7022 1890 1 London Bridge SE1 9BG
Manna Society 020 7357 9363 6 Melior Street SE1 3QP
Manna (St Stephen’s Church) 020 7226 7526 17 Canonbury Road N1 2DF
Marsha Phoenix Memorial Trust 020 8314 3020 90/92 Tressillian Road SE4 1YD
Merton Action for Single Homeless (MASH) 020 8543 3677 8 Wilton Road SW19 2HB
Metropolitan Support Trust 020 7501 2306 MHT House, Crescent Lane SW4 9RS
MIND (Richmond) 020 8940 2965 Vineyard Project, Congregational Church Crypt TW10 6AQ
NACRO 020 7840 7200 Park Place, 10-12 Lawn Lane SW8 1UD
New Horizon Youth Centre 020 7388 5560 68 Chalton St NW1 1JR
N. London Action for the Homeless (NLAH) 07891 703 221 c/o St Paul's Church Hall, Stoke Newington Road N16 7UE
Notting Hill Housing 020 8357 5000 1 Butterwick W6 8DL
Novas Scarman Group 020 7403 8595 73-81 Southwark Bridge SE1 ONQ
Oasis Trust 020 7921 4200 1 Kennington Road SE1 7QP
Off The Streets & Into Work (OSW) 020 7089 2722 4th Floor, The Pavillion, 1 Newhams Row SE1 3UZ
One Housing Group (One Support) 020 8821 5100 100 Chalk Farm Road NW1 8EH
Outward Housing 020 8520 7745 179 Wood Street E17 3NU
Passage 020 7592 1850 St Vincent's Centre, Carlisle Place SW1P 1NL
The Pavement P.O. Box 60385 WC1A 9BH



All providers continued

Penrose Housing Association 020 7700 0100 356 Holloway Road N7 6PA
Peter Bedford Housing Association 020 7923 9255 Stamford Works, Gillett Street N16 8JH
Pilion Trust 020 7700 2498 8 Clarendon Buildings, 25 Horsell Road N5 1XL

P3 01895 462 026 3 Ashley Court, High Street UB7 7DN
Providence Row Housing Association 020 7920 7300 458 Bethnal Green Road E2 OEA
Providence Row (Charity) 020 7375 0020 80-82 Wentworth Street E1l 7SA
Quaker Social Action 020 8983 9199 17 Old Ford Road, Bethnal Green E2 9PJ
Renewal 020 8221 3880 Durning Hall, Earlham Grove, Forest Gate E7 9AB
Riverlink 020 8368 4995 214 Bowes Road N11 2JH
Safe Start Foundation 020 8452 9990 1 Handley Grove NW2 1TD
Salvation Army 020 7367 4865 2" Floor, 33/35 Kings Exchange, Tileyard Road N7 9AH
Seamen’s Rest — QVSR (Methodist Church) 020 7987 5466 121-131 East India Dock Road E14 6DF
Servite Houses 020 8307 3300 2 Bridge Avenue W6 9JP
Servol Community Trust 020 8767 9650 9 Trinity Road SW17 9SD
Shaftesbury Homes 020 8875 1555 The Chapel, RVPB, John Archer Way SW18 3SX
Shelter 0844 800 4444 88 Old Street London EC1V 9HU
Shepherds Bush Housing Association 020 8996 4200 1 Essex Place Square w4 5UJ
SHIP (Southwark Homeless Info. Project) 020 7277 7639 612 Old Kent Road SE15 1JB
SHP 020 7520 8660 245 Gray's Inn Road WC1X 8QZ
Simon Community 020 7485 6639 129 Malden Road NW5 4HS
Society for the Relief of the Homeless Poor 020 7228 1425 84 Clapham Common West Side SW4 9AY
Society of Missionaries of Charity 020 8960 2644 177 Bravington Road W9 3AR
Southern Housing Group 08456 120 021 Fleet House, 59 - 61 Clerkenwell Road EC1IM 5LA
Southside Partnership Group 020 8772 6222 31-33 Lumiere Court, 209 Balham High Road SW17 7BQ
SPEAR 020 8288 6506 89 Heath Road TW1 4AW
Spires 020 8696 0943 8 Tooting Bec Gardens SW16 1RB
Spitalfields Crypt Trust 020 7613 3055 116-118 Shoreditch High Street E1 6JN

St Christopher's Fellowship 020 8780 7800 1 Putney High Street SW15 1Sz
St Cuthbert's Centre 020 7835 1389 51 Philbeach Gardens SW5 9EB
St Giles Trust 020 7703 7000 64-68 Camberwell Church Street SE5 8JB
St Martin of Tours Housing Association 020 7704 3820 318-320 St Paul's Road N1 2LF

St Mungo's 020 8762 5500 Griffin House, 161 Hammersmith Road W6 8BS
St Pancras Humanist Housing Association 020 8359 2000 Barnet House 1255 High Road N20 OEJ
Stoke Newington Community SDA Church 020 8800 8422 15-17 Yoakley Road N16 OBD



All providers continued

Stonewall Housing 020 7359 6242 2A Leroy House, 436 Essex Road N1 3QP
Stonham Housing Association (Home) 020 8868 9000 Malt House, 281 Field End Road HA4 9XQ
Streetwise Opera 020 7495 3133

Synergy 01708 740 072 The Victoria Centre, Pettits Lane RM1 4HP
Thames Reach 020 7702 4260 Gem House, 122—-126 Backchurch Lane E1 IND
Trinity Homeless Project 020 8797 9500 Bay Lodge,36 Harefield Road UB8 1PH
Turnaround Resources E1 020 7247 9005 Montefiore Centre, Hanbury Street E1l 5HZ
Turning Point 020 7481 7600 Standon House, 21 Mansell Street E1l 8AA
Umbrella 020 7278 3709 354 Goswell Road EC1V 7LQ
Union Chapel 020 7226 3750 The Vestry, Compton Avenue N1 2XD
United Anglo Caribbean Society 020 8843 1147 66 -68 West End Road UB1
Upper Holloway Baptist Church 020 7272 2104 11 Tollington Way N7 6RG
Upper Room 020 8740 5688 St Saviour’s Wendell Park; Cobbold Road W12 9LN
Veterans Aid 020 7828 2468 40 Buckingham Palace Road SWIW ORE
Waltham Forest Young People's Housing Pr. 020 8556 9864 77 Wallwood Road E11 1AY
Wandle Housing Association 0800 731 2030 15 Abbeville Road SW4 9LA
Webber Street Centre 020 7928 1677 6-8 Webber Street SE1 8QA
Welcome Project (Action in Communities) 020 8220 4111 11 Green Lane 1IG1 1XG
West London Churches Homeless Concern 020 7351 4948 155a Kings Road SW3 5TX
West London Mission 020 7935 6179 19 Thayer Street W1U 2QJ
Westminster Drugs Project 020 7421 3100 103 Kingsway WC2B 6QX
Westway Housing Association 020 8964 2323 1st Floor, Ladbroke Hall, 79 Barlby Road W10 6AZ
Whitechapel Mission 020 7247 8280 212 Whitechapel Rd E1 1BJ
Woodstock Housing Trust 020 8740 0687 48-49, Woodstock Grove W12 8LG
Wytham Hall 020 7289 1978 117 Sutherland Avenue W9 2QJ
YMCA City 020 7614 5000 8 Errol Street EC1Y 8SE
YMCA Earls Court 020 7373 0787 Burton White House, 10-12 West Cromwell Road SW5 9QJ
Forest YMCA 020 8509 4600 642 Forest Road, Walthamstow E17 3ET
YMCA Hornsey 020 8340 6088 184 Tottenham Lane N8 8SG
Kingston and Wimbledon YMCA 020 8399 5427 200 The Broadway SW19 1RY
YMCA South London 020 7101 9960 Marco Polo House, 3-5 Lansdowne Road, Croydon CR9 1LL
West London YMCA 020 8799 4800 25 St. Mary's Road W5 5RE



Who provides what?

This analysis of the 176 providers shows the main services they deliver specifically for homeless people. Services delivered primarily for
other groups are not shown. The categories are: outreach, day centre, direct access accommodation, second stage accommaodation,
floating support, advice, employment training and education, offenders, drugs and alcohol, health, and other. The last category has been
used sparingly to highlight providers whose services mainly fall outside all the other categories.

In this analysis we taken a fairly inclusive definition of services provided. For example, we have recorded providers as delivering advice
even when this could be viewed as part of a day centre service, or as providing drug services when they may be providing
accommodation aimed at drug users, rather detoxification or rehabilitation services. The maps in the later part of the Atlas generally
cover services which are focussed very specifically on the relevant area of need.

Provider Outr | Day Dir 2nd FS Adv ETE Off | Drug Heal | Oth
240 Project X

999 Club X

Ace of Clubs X

Ackee Housing Project X

Acton Homeless Concern X X
Addaction X
Addiction Support and Care Agency (ASCA) X
Advisory Service for Squatters X

Albert Kennedy Trust X

All Saints Church (Church of England) X

All Souls Local Action Network X X

American Church in London X

Anchor House LIDC X X X X X
Ashiana Network X X

Barons Court Project X

Big Issue X X
Blenheim CDP X
Borderline X

Branches X X

Brent Homeless User Group (B.HUG) X

Broadway X X X X
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Who provides what? continued

Camden and City Churches Cold Weather S
Camden Town Neighbourhood Advice
Cardboard Citizens

Cardinal Hume Centre

x

CARIS — Islington Churches Cold Weather S
Carr-Gomm

CASA Support

Catch22

Causeway Irish Housing Association

X X X X

CAYSH

Central & Cecil Housing Trust
Centrepoint

CHAS Central London

CHC (Cricklewood Homeless Concern)

X X

Christian Action Housing Association
Chapter 1

Church Army Marylebone Project
City and Hackney Alcohol Service
Community Housing & Therapy

X X X

Community Links
Compass

Connection at St Martin's
Coram Family

Cranstoun Drug Services

CRI

Crisis

Croydon Churches Housing Association
Croydon Housing Aid Society

Croydon Resource Centre and Support S.

Depaul UK

Deptford Reach

Dress for Success

Drug and Alcohol Service for London
Drugsline

X X X |[X
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Who provides what? continued

Dunloe Centre

Earls Court Community Project
East Thames Housing Group
Emmaus Greenwich

English Churches Housing Group

Epic Trust
Equinox
Fairbridge
Faith in Action
Family Mosaic

X X X

X X |[X X X

Foundation 66

Great Chapel Street Medical Centre
Groundswell

Hackney Winter Night Shelter

Hare Krishna Food For All

Harrow Churches Housing Association
Health E1

Hexagon Housing Association

Hillingdon Action Group for Addiction Mgt.
Holy Cross Centre Trust

Homeless Action in Barnet
Homeless Resource Centre
HOPE Worldwide

Hyde Group (in touch)
Innisfree HA

X XX

Inquilab Housing Association.
Irish Centre Housing

Jesus Army Charitable Trust
Kaleidoscope Project

Kick Start London

King's Cross Baptist Church

Kingston Churches Action on Homelessness
Lee Housing Association

Living Space
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Who provides what? continued

Local 33 Church Triumphant Co-op
London Cyrenians Housing

Look Ahead Housing and Care
Mainliners

Manna Society

Manna (St Stephen's Church)

X X X

Marsha Phoenix Memorial Trust

Merton Action for Single Homeless (MASH)
Metropolitan Support Trust

MIND (Richmond)

NACRO

New Horizon Youth Centre

North London Action for the Homeless
Notting Hill Housing

Novas Scarman Group

Oasis Trust

Off The Streets & Into Work (OSW)
One Housing Group (One Support)
Outward Housing

Passage

The Pavement

Penrose Housing Association

Peter Bedford Housing Association
Pilion Trust

P3

Providence Row Housing Association

X X

Providence Row (Charity)
Quaker Social Action
Renewal

Riverlink

Safe Start Foundation

Salvation Army
Seamen's Rest — QSVR (Methodist Church)
Servite Houses

X X X [X X X
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Who provides what? continued

Servol Community Trust
Shaftesbury Homes

Shelter

Shepherds Bush Housing Association

SHIP (Southwark Homeless Information P)
SHP

Simon Community

Society for the Relief of the Homeless Poor
Society of Missionaries of Charity
Southern Housing Group

Southside Partnership Group

SPEAR

Spires

Spitalfields Crypt Trust

St Christopher's Fellowship
St Cuthbert's Centre

St Giles Trust

St Martin of Tours Housing Association

St Mungo's

St Pancras Humanist Housing Association
Stoke Newington Community SDA Church
Stonewall Housing

X X X

Stonham Housing Association (Home)
Streetwise Opera

Synergy

Thames Reach

Trinity Homeless Project

Turnaround Resources E1
Turning Point

Umbrella

Union Chapel

United Anglo Caribbean Society

Upper Holloway Baptist Church
Upper Room
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Who provides what? continued

Veterans Aid X X X
Waltham Forest Young People's Housing P.

X |X X

Wandle Housing Association

Webber Street Centre

Welcome Project (Action in Communities)

West London Churches Homeless Concern

West London Mission

Westminster Drugs Project X

X X X X

Westway Housing Association
Whitechapel Mission X X
Woodstock Housing Trust
Wytham Hall

YMCA City X

X X X X X

YMCA Earls Court X

Forest YMCA X
YMCA Hornsey X
Kingston and Wimbledon YMCA
YMCA South London

XX X X X

West London YMCA X

Total number of providers 16 51 29 80 40 40 35

NB: These totals do not exactly match the totals given in the later sections on the different categories.



Services by borough

The list on the next page shows the number of services in each borough, and in the case of direct access and second stage
accommodation, the number of beds. The available data does not allow places on floating support schemes to be divided by borough. It
must be borne in mind that services are of widely different sizes and qualities, so that a single day centre in one borough could equal the
delivery of five in another. Never-the-less, the list does give an impression of where services are clustered. Note that the totals do not
correspond exactly with those elsewhere in the Atlas, as some services cross borough boundaries, while others are not borough
specific.
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Borough Day centres Dir acc beds 2nd st beds FS schemes
Barking & Dagenham 116

Barnet 1 40 6
Bexley 4
Brent 1 141 223 11
Bromley 1
Camden 4 149 447 7
City of London 141

Croydon 1 568 4
Ealing 2 396 4
Enfield 1 489 5
Greenwich 68 7
Hackney 3 536 8
Hammersmith & Fulham 3 40 238 3
Haringey 1 152 388 4
Harrow 42 5
Hillingdon 13 235 5
Hounslow 114 4
Islington 8 92 478 4
Kensington & Chelsea 5 679 6
Kingston upon Thames 12 40

Lambeth 3 105 575 9
Lewisham 4 51 312 10
Merton 1 9 252 3
Newham 25 374 3
Redbridge 1 18

Richmond 1 3
Southwark 1 157 742 7
Tower Hamlets 5 158 822 7
Waltham Forest 1 158 246 3
Wandsworth 11 170 7
Westminster 9 352 766 4
Totals 56 1,643 9,497 144
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Outreach teams

Eleven different voluntary sector providers deliver 16 official outreach services between them. Since the re-organisation carried out by
the Rough Sleepers’ Unit, responsibility for outreach to rough sleepers in London has been divided between outreach teams sanctioned
(and in large part funded) by the local authorities. These official outreach teams have priority access to direct access accommodation
and other resources under the full or partial control of local authorities, and as a result they dominate this subsector. A number of
unofficial outreach services do remain, but these tend to be more like soup or tea runs. Westminster Council has replaced the traditional
street outreach approach with a system known as Building Based Services, a kind of outreach which relies on rough sleepers coming in
to day centres, sometimes under their own steam, sometimes assisted by police action, or unofficial forays onto the streets by day
centre workers. This approach highlights the crossover between the functions of outreach teams and day centres, which both act as a
first point of contact for people new to services. A major difference from an entittement point of view is that outreach teams generally
define their clients quite strictly, while day centres generally see all comers.

Service provider ‘ Outreach team ‘ Area covered

Broadway Broadway K&C, City, Heathrow
Connection at St Martin's Building Based Services Central Westminster

CHC Brent Outreach Street Services Brent

CRI Street Services Team Camden Camden

CRI Street Services Team Brent Brent

Equinox Substance abuse service Wandsworth

New Horizon Youth Centre Young people & sex workers Camden & Islington

Pilion Trust Enhanced Community Outreach Islington

Passage The Passage Streetlink South Westminster, Victoria
Spear Spear Outreach Team Richmond

St Mungo's Ealing CAT Team Ealing

St Mungo's Building Based Services Team West Westminster

St Mungo's SPOT Southwark

Thames Reach London Street Rescue All uncovered areas within the M25
Thames Reach SORT Lambeth

Thames Reach Hammersmith & Fulham Reach Hammersmith & Fulham

18



The following list shows which agencies are providing outreach services by borough.

Borough
Barking & Dagenham
Barnet

Outreach team
London Street Rescue
London Street Rescue

Service provider

Thames Reach
Thames Reach

Bexley London Street Rescue Thames Reach
Brent CHC, CRI CHC, CRI
Bromley London Street Rescue Thames Reach
Camden Street Services Team Camden CRI

City of London Broadway Broadway
Ealing Ealing CAT St Mungo’s
Greenwich London Street Rescue Thames Reach
Hackney London Street Rescue Thames Reach
Hammersmith & Fulham Hammersmith &Fulham Reach  Thames Reach
Haringey Thames Reach Street Rescue Thames Reach
Harrow London Street Rescue Thames Reach
Havering London Street Rescue Thames Reach
Hillingdon London Street Rescue Thames Reach
Hounslow London Street Rescue Thames Reach
Islington Pilion Trust Pilion Trust
Kensington & Chelsea West London CAT Broadway

Kingston upon Thames
Lambeth

London Street Rescue
SORT

Thames Reach
Thames Reach

Lewisham London Street Rescue Thames Reach
Merton London Street Rescue Thames Reach
Newham London Street Rescue Thames Reach
Redbridge London Street Rescue Thames Reach
Richmond upon Thames CAST Spear
Southwark St Mungo's SPOT St Mungo's

Sutton

Tower Hamlets
Wandsworth
Westminster

London Street Rescue
London Street Rescue
Equinox

Building-based outreach

Thames Reach
Thames Reach
Thames Reach

Passage, Connection at St Martin's, St Mungo's
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Day centres

There are 56 day centres in this list, delivered by 50 providers. This is a very diverse subsector, which encompasses large centres
employing many staff and tiny centres run by a few volunteers. Some centres offer highly-structured services which would be instantly
recognisable to a statutory social worker, others offer tea and sympathy and make an occasional referral. Some are secular and many
are still church-run, reflecting the movement’s origins. These different characteristics combine in pretty much every permutation.

Day centre Provider

Number of staff Postcode Location

999 Club - Deptford Drop-in 999 Club 17F&PT,10V SE8 4PA Lewisham

999 Club - Downham Drop-in 999 Club 1FT2PT,2V BR1 5HR Lewisham

999 Club - New Cross Drop-in 999 Club 1FT,2PT SE14 6AH Lewisham

Ace of Clubs Ace of Clubs 3 FT, 3 PT, 50+V SW4 7AS Lambeth

Active Simon Simon Community 2FT,6FTV NWS5 4HS Camden

Acton Homeless Concern - Emmaus House Acton Homeless Concern 2FT,3PT W3 8AA Ealing

Acton Homeless Concern - Damien House Acton Homeless Concen - W3 8PU Ealing

All Saints Church, Islington All Saints Church (C of E) allv N1 9QW Islington

American Church in London American Church in London 2PT,80V WIT 4TD Westminster

Archway Drop-In Centre Upper Holloway Baptist Church 18V N7 6RG Islington

Ashley Road Day Centre Mind (Islington) 3FT,1PT N19 3AG Islington

Baron's Court Project Baron's Court Project 4FT,9PT,5V W14 9DA Hammersmith & Fulham

Branches Branches 17 FT,50 V E17 3HR Waltham Forest

Broadway Day Centre Broadway 8 FT,8-12V W12 8EZ Hammersmith & Fulham

Cardinal Hume Centre - The Drop-in Centre Cardinal Hume Centre 4FT,3V SW1P 2BG Westminster

CHC - Community Centre Cricklewood Homeless Concern 10FT,7PT,35V NW2 6TU Brent

Chelsea Methodist Church Pastoral Care West London Churches Homeless 3FT,1PT,20V SW3 5TX Kensington & Chelsea.
Concern

Connection at St Martin's Connection at St Martin's 18 FT,6 PT WC2N 4HW  Westminster

Crisis Skylight Crisis 6 FT, 7 PT, 100+ V E16LT Tower Hamlets

Croydon Resource Centre & Support Services Croydon Resource Centre & SS 1FT,21V CRO 2AJ Croydon

Dellow Day Centre Providence Row (Charity) 20FT,1PT E1 7SA Tower Hamlets

Deptford Reach Deptford Reach 5FT, 1PT, 40 V SES8 4AT Lewisham

Dunloe Centre Dunloe Centre allv E2 8NS Hackney

Earls Court Community Project Earls Court Community Project 8Ft, 7PT, 5V SW5 0LX Kensington & Chelsea.

Faith in Action, Homelessness Project Merton  Faith in Action 2PT, 14V SW19 3JR Merton

Hare Krishna Food For All Hare Krishna Food For All allv N1 9DN Islington
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Day centres continued

Holy Cross Centre Holy Cross Centre Trust 2FT,2PT,40V WC1H 8JU Camden

Homeless Action in Barnet Homeless Action in Barnet 6 FT,5PT, 50 V N12 ORG Barnet

Homeless Resource Centre Homeless Resource Centre 1FT,V N9 OPN Enfield

Kings Cross Christian Centre King's Cross Baptist Church 1FT WC1X 9EW Islington

London Jesus Centre Jesus Army Charitable Trust 5FT W1W 8TB Westminster

Manna (St Stephen’s Church) C of E Parish Church of St Stephen’s 3 PT, 25V N1 2DF Islington

Manna Day Centre The Manna Society 10FT+V SE1 3QP Southwark

New Hanbury Project Spitalfields Crypt Trust 1FT,4V E16QR Tower Hamlets

New Horizon Youth Centre New Horizon Youth Centre 28 FTE, 10V (FTE) NW11JR Camden

North London Action for the Homeless North London Action for the Homel. 3FT,A5V N16 7UE Hackney

Notting Hill Salvation Army Refuge Salvation Army 2FT,1PT,V W11 1LU Kensington & Chelsea
Open Door Drop-in Centre Stoke Newington Community Church  all V N16 0BD Hackney

Passage Day Centre The Passage 40 FT, 200 V SW1P 1NL Westminster
Richmond Mind - The Vineyard Project Mind 3FT,2PT,20V TW10 6AQ Richmond

Salvation Army - Rochester Row Day Centre Salvation Army 4FT,18V SW1P 1LJ Westminster

Salvation Army - Regent Hall Salvation Army 2FT,1PT,V W1B 2LH Westminster
Shoreditech Community Project Spitalfields Crypt Trust 1FT,6V E1 6JN Tower Hamlets
Spectrum Centre Equinox 7TFT,V NW1 OND Camden

Spires Spires 8FT, 3PT, 100 V SW16 1RB Lambeth

St Cuthbert's Centre St Cuthbert's Centre 4FT,1PT,V SW5 9EB Kensington & Chelsea
Tottenham Day Centre Central & Cecil - N17 ODA Haringey

The 240 Project 240 Project 1FT,3PT,6V W11 4AH Kensington & Chelsea
Union Chapel (Margins) Homeless Project Union Chapel 4 PT,40V N1 2XD Islington

Upper Room (St Saviour's Wendell Park) Upper Room 1FT,8PT, 40+V W12 9LN Hammersmith & Fulham
Veterans Aid Drop-in Centre 15 SWI1IWORE  Westminster

Waterloo Christian Centre (Webber Street) Waterloo Christian Centre - SE1 8QA Lambeth

Welcome Project Welcome Project 1FT,4PT,25V IG1 1XG Redbridge

West London Day Centre West London Mission 3FT,5V W1H INT Westminster
Whitaker Centre, Equinox Prioject Equinox 7 FT, 2PT,V N7 6RE Islington

Whitechapel Mission Whitechapel Mission 15 FT, 300 V E1l 1BJ Tower Hamlets
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The following table shows the average number of clients seen each day in day centres which provided this information, and the specific
services provided. Average client numbers tend to be estimates, and services provided tend to change rapidly in response to changes in
funding or local need. The term ‘basic services’ refers to food, drink, laundry and shower facilities.

Day centre services Clients ‘ Basic | Advice Accom/ | Soft Training | Employ- Health | Ment Drug/ Activities

referral | Skills ment Health alcohol
999 Club - Deptford Drop-in 200 X X X X
999 Club - Downham Drop-in 200
999 Club - New Cross Drop-in 200
Ace of Clubs
Active Simon 40
Acton Homeles Concern - Emmaus House
Acton Homeless Concern - Damien House
All Saints Church, Islington
Archway Drop-In Centre
Ashley Road Day Centre
Baron's Court Project
Branches Day Centre and Night Shelter
Broadway Day Centre 100
Cardinal Hume Centre - The Drop-in Centre
CHC - Community Centre
Chelsea Methodist Church Pastoral Care
Connection at St Martin's 150
Crisis Skylight 145
Croydon Resource Centre and Support Services 30
Dellow Day Centre 150
Deptford Churches Centre 72
Dunloe Centre
Earls Court Community Project
Faith in Action - Homelessness Project Merton
Feed the Hungry Heart
Hare Krishna Food For All
Holy Cross Centre
Homeless Action in Barnet
Homeless Resource Centre
Kings Cross Christian Centre

X X
x

XX X X|X X X|X X X|X X XX X XX X X
x
x

X

X

x x| X X
x x| X X
x x| X X
x x

X X X[ X X
X X X

X X X|X X
x

XX XX X XX X XX X XX X XX X XXX X|X X X|XXX| XXX

X X
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Day centre services continued

London Jesus Centre
Manna (St Stephen’s Church)
Manna Day Centre

20

170

New Hanbury Project
New Horizon Youth Centre
North London Action for the Homeless

23
58

X X

X X| X X

Notting Hill Salvation Army Refuge
Open Door Drop-in Centre
Passage Day Centre

275

X X

Richmond Mind - The Vineyard Project
Salvation Army - Rochester Row Day Centre

Salvation Army Regent Hall Homelessness Services

30

XX X XX X X|X X X

X X

Shoreditech Community Project, Spitalfields Crypt

Trust
Spectrum Centre
Spires Centre

30

130

St Cuthbert's Centre
Tottenham Day Centre
The 240 Project

XX X X|X X X|X X X|X X X|X X X

XX X XX

x

Union Chapel (Margins) Homeless Project
Upper Room (St Saviour's Wendell Park)
Veterans Aid Drop-in Centre

X X

Waterloo Christian Centre (Webber Street)
Welcome Project
West London Day Centre

80

X X X

X X X

Whitaker Centre, Equinox Prioject
Whitechapel Mission

210

X X|X X X|X X X|X
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Day centres in central London
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Direct access accommodation

This table shows 24 providers delivering 40 direct access accommodation projects, with 1,643 bed spaces. Hostels range from small

specialist units such as the one provided by Depaul (12 beds), to very large generalist units such as Forest YMCA (110 beds).

This is a declining category in terms of volume: the first edition recorded 2,587 direct access beds (although that figure was probably
already out of date in 2008). Today few projects are literally direct access in the sense of taking self-referrals, or referrals from day
centres. Many of the old direct access projects have been (or are in the process of being) refurbished under the Places of Change
initiative, generally reducing the number of bed spaces as facilities are upgraded. There is also a stronger sense of the need to move
people rapidly through front line services and on towards independence, which seems to have contributed to some projects being re-
categorised as second stage hostels.

Provider Direct access hostel Beds | Address Postcode Location Support
level
Branches Branches 25 1 Langthorne Road E11 4HJ Waltham Forest Mixed
Broadway Manor Place 34 140 Manor Place SE17 3BH Southwark Women Med to
high
Centrepoint Greek Street 26 59 Greek Street W1D 3DZ Westminster Mixed Low to
med
Centrepoint Farnboro House 11 152 Kirkdale SE26 4BB Lewisham Mixed Med
Church Army - The Bradbury House 72 1-5 Cosway Street NW1 5NR  Westminster Women Low
Marylebone Project
Depaul UK Westbourne House 12 10 St Stephen's W2 5QT Westminster Mixed
Crescent
English Churches Livingstone House 92 105 Melville Road NW10 Brent Mixed
Housing Group 8BU
Equinox Joe Richards House 42 100 Queen's Road SE15 2QT Southwark Mixed Med to
high
Forest YMCA Forest YMCA 110 642 Forest Road E17 Waltham Forest
Local 33 Church Local 33 Church 18* *provide some SW9 9Jz Lambeth Med
Triumphant Co-op Triumphant emergency direct
access within 2™
Stage scheme
Merton Action for MASH 9 8 Wilton Road SwW19 Merton Mixed
Single Homeless 2HB

(MASH)
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Direct access continued

One Housing Arlington House 94 220 Arlington Road NW1 7HE Camden Men
Passage Passage House 48 1-5 Longmoore Street SW1V 1JH Westminster Men
Providence Row Dellow Centre 58 82 Wentworth Street E1 7SA Tower Hamlets  Mixed
Housing Association
Renewal Turnaround Night 25 Durning Hall Hostel E7 9AB Newham Mixed
Shelter (Aram House) Earlham Grove
Salvation Army Booth House 1 153-175 Whitechapel E1 1DN Tower Hamlets -
(emergency bed — see Road
also 2" stage)
Salvation Army David Barker House 45 115a Blackfriars Road SE1 8NZ Southwark Men Low to
med
Salvation Army Edward Alsop Court 108 18 Great Peter Street SWI1P Westminster Men Low
2BT
Salvation Army Hopetown 99 60 Old Montague E1l 5NG Tower Hamlets Women Low to
Street med
SHP Arlington Road 38 88 Arlington Road NW1 7HT  Islington Mixed High
SHP Ashley Road 20 26 Ashley Road N19 3AF Islington Mixed High
SHP Dennis Handfield 39 93-95 King’s Cross WC1X Camden Mixed High
House Road 3AF
SHP 165 Project 16 165 King’s Cross Road WC1X Camden Mixed High
9BN
SHP Highbury New Park 13 88 Highbury New Park N5 2DJ Islington Mixed High
SHP Wardley Lodge 23 63 Preston Road E11 1RB Waltham Forest Mixed High
SHP Arundel Project 21 602a Holloway Road N19 3PH Islington Mental High
Health
SHP Queenstown Road 11 296-298 Queenstown SWS8 4LT Wandsworth Mental High
Road Health
SHP Rachel House 15 12 Medway Street SWI1P Westminster Mental High
2BA Health
SHP Redbridge 18 16 York Road 1IG1 3AD Redbridge Mixed Low to
Nightshelter med
Soc. of Missionaries Gift of Love 36 112-116 St George's SE1 6EU Southwark Men None

of Charity

Road
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Direct access continued

Society of Home of Peace 15 179 Bravington Road W9 3AR Westminster Women None
Missionaries of
Charity
SPEAR SPEAR Hostel 12 28-46 Cromwell Road KT2 6RN Kingston upon Mixed
Thames
St Christopher's Limegrove Project 40 47 Lime Grove W12 8EE Hammersmith Mixed Med
Fellowship & Fulham
St Mungo’s Pound Lane (decant 49 350 Seven Sisters N4 2PG Brent Men
hostel to Spring 2010) Road
St Mungo’s Spring Gardens 40 1 Arlington Close SE13 6JQ Lewisham
Thames Reach Graham House 69 62 Bondway SW8 1SF  Lambeth Mixed
Thames Reach Stamford Street 18 - - Lambeth Mixed
Veterans’ Aid London Relief Centre 56 40 Buckingham SWi1iw Westminster Mixed
Palace Road ORE
YMCA - Hornsey YMCA - Hornsey 152 184 Tottenham Lane N8 8SG Haringey Mixed
West London YMCA West London YMCA — 13 Hillingdon Road UB10 OAE Hillingdon Mixed Med

Uxbridge
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Second stage supported housing

This table shows 82 providers delivering 295 second stage projects, with more than 9,717 bed spaces between them. This accomm-
odation is generally designed for people who are moving towards independence, but still need some support.

In contrast to direct access, second stage accommodation is a growth area. The number of bed spaces listed here is 55% up on the
number listed in the first edition. Some of the difference is the result of the same projects being called something different, and some
projects are new to the Atlas, rather than new to London. Never the less, it does look as though this category is expanding.

Provider Name of 2nd stage Postcode Location Clients Support level
housing scheme
Ackee Housing Project Ackee Housing Project 18 N16 8BX Hackney Women
Casa Support Grenfell Housing 48 SW19 2JG Merton Mixed Medium support
Association young people
Anchor House Anchor House 118 E16 4HB Newham Mixed Medium support
Ashiana Network Ashiana Network 16 E11 1QY Waltham Forest Women Supportive —
domestic violence
Broadway Market Lane 14 W12 8EZ Hammers & Ful Mixed Medium support
Broadway Shared Houses 90 SE1 1INX Southwark Mixed
Broadway Supported Housing 12 SE1 1NX Southwark Mixed
Team South
Broadway The Coninghams 8 W6 0LJ Hammersmith & Mixed Medium support
Fulham
Central and Cecil 16 N15 6RD Haringey Mixed Supportive
Casa Support Cardinal Hume Centre 34 SWI1P 2BG  Westminster Mixed Medium support
Hostel
Casa Support - 37 - Croydon Mixed Low support
Casa Support - 10 - Lambeth Mixed Medium support
Causeway Irish Housing Causeway Irish Housing 220 N17 8DX Haringey Mixed No support
Association Association
CAYSH CAYSH 100 CRO 2NB Croydon Mixed Low to medium
support; young
people
Carr-Gomm - 24 - Kensington & - -
Chelsea
Carr-Gomm - 9 - Hamm. & Fulham - -
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Second stage continued

Carr-Gomm - 21 - Brent - -
Carr-Gomm - 15 - Enfield - -
Carr-Gomm - 37 - Islington - -
Carr-Gomm - 9 - Wandsworth - -
Carr-Gomm - 48 - Southwark - -
Carr-Gomm - 48 - Lewisham - -
Catch 22 South London Team 14 SE22 8HF Southwark Mixed Supportive
Central and Cecil Albert Street 23 NW1 7NE Camden Women Medium support
Central and Cecil Burlington House 19 W5 3TR Ealing Mixed Medium support
young people
Central and Cecil Northcott House 174 SE1 8JU Southwark Women Low support
Centrepoint Ealing 17 UB5 4BW Ealing Mixed Medium support
Centrepoint Various houses 61 - Camden Mixed Low support
Centrepoint Salters City Foyer 44 EC1A 9DS City Mixed Medium support
Centrepoint Enfield Foyer 19 N9 OPD Enfield Mixed Medium support
Centrepoint Various houses 13 - Greenwich Mixed Low to medium
Centrepoint Various houses 23 - Hackney Mixed Low to none
Centrepoint Buffy House 28 W12 8BP Hammersmith Mixed Medium to high
Centrepoint Various houses 116 - Lambeth Mixed Low support
Centrepoint Huxley Road 6 E10 50X Waltham Forest Mixed Low support
Centrepoint Durban Road 6 E15 3BW Newham Mixed Medium support
Centrepoint Breakspears Road 9 SE4 1XR Lewisham Women Medium support
Centrepoint Various houses 24 - Lewisham Mixed Low support
Centrepoint Westbourne Drive 51 - Lewisham Mixed Low support
Centrepoint Various houses 56 - Southwark Mixed Low support
Centrepoint Various houses 18 - Wandsworth Mixed Low support
Centrepoint Bruce House Foyer 67 WC2B 55U  Westminster Mixed Low support
Chapter 1 The Enfield Foyer 19 N9 OPD Enfield Mixed Medium support
Chapter 1 Dashwood House 26 W2 4ED Kensington & Ch Women Medium support
Chapter 1 Stephen House 15 E17 9DB Waltham Forest Mixed Medium support
young people
Chapter 1 Homerton Space Project 78 E9 6AY Hackney Mixed Medium support
Church Army - The Elgood/Portman House 40 NW1 6SP Westminster Women Medium support

Marylebone Project

31



Second stage continued

Circle Anglia Housing The Vineries 116 RM9 5DA Barking & Mixed Low support
Dagenham

Community Housing and Ada Court 5 W9 1TD Westminster Mixed

Therapy (with Central &

Cecil)

Community Housing and Edna House 5 W2 1RY Westminster Mixed

Therapy (with Central &

Cecil)

Community Housing and Dora House 5 NW8 7HN Westminster Mixed

Therapy (with Central &

Cecil)

Community Housing and Home Base 6 W12 0TX Ealing Mixed

Therapy

Connection at St Martin's St Martin's House 16 - Westminster Mixed Medium support

Coram Family Coram Housing and 5 NW10 4AS Brent Mixed Medium support
Support Services

Coram Family Coram Housing and 7 NW6 6PB Brent Mixed Medium support
Support Services

Coram Family Coram Housing and 4 E3 4DS Tower Hamlets Mixed Medium support
Support Services

Coram Family Coram Housing and 7 NW1 9JH Camden Mixed Medium support
Support Services

Coram Family Coram Housing and 5 NW6 2ED Camden Mixed Medium support
Support Services

Croydon Churches Housing Croydon Churches - 41 CR2 7EE Croydon Mixed Housing schemes

Association Three Keys Group

Depaul UK Callcott Road 15 NW6 7EE Brent Mixed Medium support

Depaul UK Lyon House 47 W10 6TH Kensington & Ch.  Mixed

Depaul UK Willesden Hostel 6 NW2 5RY Brent Mixed Medium support

young people

East Potential Focus E15 210 E15 4NX Newham Mixed Low support

English Churches Housing Lewisham Supported 12 SE4 1TS Lewisham Mixed Supportive

Group Housing

English Churches Housing Beck House 34 N18 2LJ Enfield Mixed Medium support

Group
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Second stage continued

English Churches Housing Brixton Project 32 SW2 5SP Lambeth Mixed Medium support
Group young people
English Churches Housing King George's Hostel 68 SWI1P 2BN  Westminster Men People with drugs
Group problems
Equinox Grove Services 23 SE17 1JE Southwark Mixed
Equinox Knollys Road 17 SE11 5JA Lambeth Women Supportive
Equinox Peckham Road 8 SE11 5JA Lambeth Women Medium support
young people
Equinox Rydal Road 38 SE11 5JA Lambeth Women Supportive
Ex-Service Fellowship Ex-Service Fellowship 16 SW1W ORE Westminster Mixed Medium support
Centres Centre
Emmaus Greenwich - 24 SE18 7NN Greenwich Mixed
Forest YMCA - 87 E17 3EF Waltham Forest
Forest YMCA - 52 E17 3EF Waltham Forest For offenders,
refugees, etc
Foundation 66 Croydon Rough 13 CRO 1YA Croydon Mixed Supportive
Sleepers Hostel
Hexagon Housing Hexagon - Southwark 7 SE26 5JY Lewisham Women Medium support
Association Women's House young people
Inquilab Housing YTW Supported Housing 6 UB1 2JL Ealing Women Medium support
Association Scheme young people
Irish Centre Housing Irish Centre Housing - 94 WC1X 9AR Islington Women Low & medium
Bethany House support
Irish Centre Housing Hackett House 7 NW6 4TB Camden Mixed Low & medium
support
Irish Centre Housing Conway House 88 NW6 4PG Camden Men Low & medium
support
Irish Centre Housing St Louise Hostel 123 SW1P 2BE Westminster Women Low & medium
support
Kaleidoscope Project Kaleidoscope Project - 16 KT2 6RN Kingston Upon Mixed Medium-high
Cairn House Thames support
Kick Start London Kick Start London - 34 NW5 4QY Camden Mixed Medium support

Assessment Centre
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Second stage continued

Kingston and Wimbledon Kingston and 185 SW19 1RY Merton Mixed
YMCA Wimbledon YMCA -

Wimbledon
Kingston Churches Action Kingston Churches 24 KT1 1SU Kingston Upon Mixed Medium support
on Homelessness Action on Homelessness Thames
Living Space Living Space 100 N16 7QS Hackney, Tower Mixed Mental health

Hamlets, City of
London.
Lee Housing Association Lee Housing Association 350 beds EN3 4DX Enfield Mixed
(in 142
properties)
Local 33 Church Local 33 Church 18 SW9 9Jz Lambeth Mixed Medium support ;
Triumphant Co-op Triumphant young people;
offenders

London Cyrenians Housing London Cyrenians 259 W8 6SH Kensington & Mixed Supportive

Housing Chelsea
Look Ahead Housing and Gateway Foyer 95 SE1 OAJ Southwark Mixed Medium support,
Care young people
Look Ahead Housing and Aldgate Hostel 158 E1 8JN Tower Hamlets Mixed
Care
Look Ahead Housing and Princess Beatrice House 188 SW10 9BA  Kensington & Mixed
Care Chelsea
Look Ahead Housing and Victoria Hostel 78 SWI1E 6DW Westminster Mixed
Care
Marsha Phoenix Memorial Marsha Phoenix 26 SE4 1YD Lewisham Women
Trust Memorial Trust
Metropolitan Housing Trust Refugee Housing 26 SW4 9RS Lambeth Mixed Medium support

Association
Metropolitan Support Trust Threshold Support - 41 W12 8NW Hammersmith & Men Supportive

Gay Men's Shared Fulham

Housing
Nacro Housing - 16 - Hackney - Medium support
Nacro Housing - 7 - Camden - Medium support
Nacro Housing - 9 - Tower Hamlets - Medium support
Nacro Housing - 6 - Newham - Medium support
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Second stage continued

Nacro Housing - 14 - Waltham Forest - Medium support
Nacro Housing - 17 - Greenwich - Medium support
Nacro Housing - 8 - Greenwich - Medium support
Nacro Housing - 20 - Westminster - Medium support
Nacro Housing - 30 - Southwark - Medium support
Nacro Housing - 31 SW9 Lambeth - Medium support
Nacro Housing - 21 SW15 Wandsworth - Medium support
Oasis Trust Foyer @ Croydon 18 CR7 8SN Croydon Mixed Supportive
Oasis Trust Oasis Housing at No3 14 SE15 5HQ Southwark Women
Passage Montfort House 16 SWI1P 1NL Westminster Mixed
Peter Bedford Housing Peter Bedford Housing 249 N16 8JH Islington, Mixed Medium support
Association Association Hackney
Penrose HA - 209 Across 8 Ex-offenders Mixed

boroughs
P3 P3 - Chilton House 9 UB7 7DN Hillingdon Mixed Medium support
P3 P3 - Swakefields 8 UB7 7DN Hillingdon Mixed Medium support
P3 P3- Challenger House 8 UB7 7BN Hillingdon Mixed Medium support
P3 - 38 W11 4EY Kensington & Mixed Supportive

Chelsea

Providence Row Housing Daniel Gilbert House 95 E1l 5ER Tower Hamlets Mixed Medium support
Association
Providence Row Housing Hackney Road Hostel 35 E2 7SJ Tower Hamlets Mixed Supportive
Association and Flats
Providence Row Housing Kipper Project 41 E2 OPG Tower Hamlets Mixed Supportive;
Association young people
Providence Row Housing Middle Street Project 20 EC1A 7JA City of London Mixed Medium support
Association
Providence Row Housing Rivaz Place 150 E9 6RR Hackney Mixed Supportive
Association
Providence Row Housing Dellow Centre Hostel 58 E1l 7SA Tower Hamlets - Low to Medium
Association
Providence Row Housing Edward Gibbon House 35 E2 9NQ Tower Hamlets Mixed Medium to high

Association
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Second stage continued

Providence Row Housing Providence House 32 E14 8GP Tower Hamlets Mixed Medium support

Association

Riverlink Riverlink 52 N11 2JH Enfield Mixed

Safe Start Foundation Safe Start Foyer 24 NW2 1TD Barnet Young people

Salvation Army Edward Alsop Court - 108 SW1P 2BT Westminster - Low support
Salvation Army

Salvation Army Booth House Social 150 E1 1DN Tower Hamlets Men Medium support
Service Centre

Salvation Army Edith Road 25 W14 9BA Hammersmith & Men Supportive
Resettlement Hostel Fulham

Salvation Army Springfield Lodge 31 SES5 8DF Southwark Men Medium support

Queen Victoria Seamen's Queen Victoria 172 E14 6DF Tower Hamlets Men Medium support

Rest - QVSR Seamen’'s Rest

Servite Houses Servite Houses - Helen 70 WC1B 3BD Camden Mixed Medium & low
Graham House support

Servite Houses Park House 45 SW5 9BL Kensington & Ch. Women Medium & low

Shaftesbury Young People Ritherdon Road 17 SW18 3SX  Wandsworth Mixed Medium support

young people
Shaftesbury Young People  Wolfington Road 9 SW18 3SX  Wandsworth Mixed Medium support
young people

Shepherds Bush Housing Fielding Road 12 W4 5UJ Hounslow Women Low support

Association

Shepherds Bush Housing Stowe Road 42 W4 5UJ Hounslow Women Supportive

Association

Shepherds Bush Housing Talgarth Road 6 W4 5UJ Hounslow Women Supportive

Association

Shepherds Bush Housing Westside Housing 18 W12 8BU Hammersmith & Mixed Supportive

Association Fulham

Shepherds Bush Housing Women's Safe Houses 46 W4 5UJ Hounslow Women Medium support

Association young people

SHP Brent Supported 38 NW10 8SR Brent Mixed Medium support
Housing

SHP Camden Supported 53 NW6 1BA Camden Mixed Medium support
Housing

SHP Newham Supported H. 24 E7 8PJ Newham Mixed Medium support
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Second stage continued

SHP Waltham Forest 26 E17 7AH Waltham Forest Mixed Medium support
Supported Housing

SHP Havering Supported 5 IG1 1BA Havering Mixed Medium support
Housing

SHP Islington Supported 51 N7 9RN Islington Mixed Medium support
Housing

SHP Hackney Supported 29 E9 7JA Hackney Mixed Medium support
Housing

SHP Lambeth Supported 40 SE19 1AE Lambeth Mixed Medium support
Housing

SHP Wandsworth Supported 27 - Wandsworth Mental Medium support
Housing Health

Society for the Relief of the Western Lodge 30 SW4 9AY Wandsworth Men Low support

Homeless Poor

South London YMCA The Cornerstone 115 CR9 3LG Croydon Mixed

South London YMCA Lansdowne Road 120 CR9 1DH Croydon Mixed Young people

South London YMCA Elizabeth House 11 CRO 2NB Croydon Mixed Medium to high

support; young
people

South London YMCA Crocus House 5 CR9 1LL Croydon DV

South London YMCA Keystone House 10 CRO 6YL Croydon Mixed Drugs/alcohol

South London YMCA The Gables 4 Croydon Drugs/alcohol

South London YMCA Croham Mount 4 CRO 1LL Croydon Drugs/alcohol

South London YMCA Sylvan Hill 4 CR9 1LL Croydon Drugs/alcohol

South London YMCA King George’s House 87 - Lambeth Young people

South London YMCA TPU 7 - Lambeth Teenage parents

South London YMCA Georgian Houses 21 - Lambeth Young offenders

South London YMCA Kingscroft 6 CR9 1LL Croydon Young people

South London YMCA KMF 80 CR9O 1LL Croydon Young People

Southern Housing Group Ada Lewis House- 80 N7 OLD Islington Women Low support
Dalmeny Avenue

Southern Housing Group Ada Lewis House - 55 W14 9EF Hammersmith & Women No support
Palliser Road Fulham

Southside Partnership Fanon Care - Women's 6 SE24 ONJ Lambeth Women Medium support

Group

Hostel

37



Second stage continued

St Christopher's Fellowship Belmont Park 80 SE13 6LE Lewisham Men Low support
St Christopher's Fellowship Lewisham Team 8 SE13 6LE Lewisham Mixed Medium support
St Christopher's Fellowship Northwest Area Team 32 - Ealing Mixed Low to medium
St Christopher's Fellowship Northwest Area Team 42 W10 6TW Kensington & Mixed Low to medium
Chelsea
St Christopher's Fellowship Northwest Area Team 36 - Brent Mixed Low to medium
St Martin of Tours HA Supported Housing 35 E9 5EG Hackney Mixed Medium support
(Youth)
St Mungo's 225 Bravington Road 6 W2 5EJ Westminster Women Supportive
St Mungo's Brent Semi-independent 55 NW2 5PU Brent Mixed Low support
Housing
St Mungo's Camden Mental Health 16 NW1 7RS Camden Mixed Supportive
SIH
St Mungo's Chichester Road 40 NW6 5QW Brent Men Medium support
young people
St Mungo's Garden House 12 SE13 6JQ Lewisham Men Supportive
St Mungo's Hackney Women's 29 - Hackney Women
Project
St Mungo's Harrow Road 29 W2 5XQ Westminster Older Men Supportive
St Mungo's Lambeth Women's 15 W6 8BS Hammersmith & Women Supportive
Project Fulham
St Mungo’s 9 St Pancras Way 22 NW1 OPB Camden Mixed Supportive,
drinkers
St Mungo's Westminster General 8 W2 5EJ Westminster Mixed Medium support
Needs SIH young people
Stonewall Housing Stonewall Housing 13 N1 3QP Islington Mixed Medium support
young people
Stonham Housing Lillie Road Project 6 SW6 7LL Hammersmith & Mixed; Medium support
Association Fulham youngd
people
Stonham Housing Jupiter House Foyer 90 UB3 1RX Hillingdon Mixed; Low-medium
Association young
people
Stonham Housing Jupiter House Foyer 18 flats UB3 1RX Hillingdon Families

Association

Temporary Flats
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Second stage continued

Stonham Housing Sutton Young Single 6 SM2 6LE Sutton Young

Association Homeless People

Stonham Housing North East London 16 E17 7NX Walthamstow Ex-offenders

Association

Thames Reach Lambeth Projects 109 SW9 9GX Lambeth Mixed Medium support

Thames Reach TR Lewisham 35 SE13 7SN Lewisham Mixed Housing schemes

Thames Reach Robertson Street 9 SwW8 3DA Lambeth Mixed Medium support

Project

Thames Reach Shroton Street Hostel 26 NW1 6UG Westminster Mixed Supportive

Thames Reach Southwark Projects 141 SE5 8RZ Southwark Mixed Medium support

Thames Reach Stamford Street Hostel 14 SE1 9NB Southwark Mixed Supportive

Thames Reach Floyd Road 6 SE7 8AY Greenwich Drugs

Thames Reach TR Wandsworth 39 SW17 8RT  Wandsworth Mental health

Renewal Programme Step Up 10 E7 9AB Newham Mixed Medium support

Renewal Programme 5 E17 4AH Waltham Forest Mixed Medium support

Trinity Homeless Projects Barnhill 5 uUB4 9HD Hillingdon Men Medium support;
12-55+

Trinity Homeless Projects Norwood Gardens 5 UB4 9LU Hillingdon Women Medium support;
12-55+

Trinity Homeless Projects Pownall Gardens 8 TW3 1YW Hounslow Men Medium support;
12-55+

Umbrella - 42 - Camden - Mental Health

Umbrella - 71 - Westminster - Mental health

Umbrella - 12 - Camden - Drug abuse

Umbrella - 16 - Barnet - Offenders

United Anglo Caribbean George Doyley House 6 UB1 1JL Ealing Mixed Low support

Society

Waltham Forest Young Waltham Forest Young 9 E11 1AY Waltham Forest Mixed Medium support

People's Housing Project People's Housing Project young people

Wandle Housing Supported Housing for 19 SM4 5DX Merton Mixed Medium support

Association Young People young people

Westway Housing Westway House 10 W11 1QS Kensington & Mixed Supportive

Association Chelsea

Woodstock Housing Trust Woodstock Hostel 19 W12 8LG Hammersmith & Men Medium support

Fulham

young people
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Second stage continued

Wytham Hall Wytham Hall 25 W9 2QJ Westminster Mixed Low to medium
support; all ages
YMCA City YMCA - EC1 78 EC1Y 8SE Islington Mixed Low support
YMCA Barbican (part of City 44 EC2V 8EN City Mixed Low support;
YMCA) young people
YMCA West London YMCA - 37 W5 20B Ealing Mixed Low and medium
Ealing Common Hostel support; young
people
YMCA West London YMCA —St 185 W5 5RE Ealing Mixed Low and medium
Mary’s Road Foyer support; young
people
YMCA West London YMCA — 16 UB6 9DP Ealing Mixed Medium support;
Greenford young people
YMCA West London YMCA —St 31 W7 1AG Ealing Mixed Low and medium
Christophers support; young
people
YMCA West London YMCA — 10 UB5 6NL Ealing Women Low and medium
Northholt Grange support; teenage
parents
YMCA West London YMCA — 31 UB6 0SB Ealing Mixed Low support;
The Poplars homeless families
YMCA West London YMCA — 42 HA2 OJN Harrow Mixed Low and medium
Roxeth Gate support; young
people
YMCA West London YMCA — 82 UB3 4DQ Hillingdon Mixed Low and medium
Ventura House support; young
people
YMCA West London YMCA - 10 UB10 OAE Hillingdon Mixed Low and medium
Uxbridge support; young
people
YMCA YMCA Hornsey 152 N8 8SG Haringey Mixed Young people
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Second stage in North West London
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Second stage in North East London
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Second stage in South East London
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Second stage in South West London
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Floating support

This table shows 41 agencies delivering 105 floating support schemes, with the capacity to support 10,056 people. Capacity figures
were not available for all schemes, and not all schemes will be operating at or even near full capacity, so this figure is something of an
estimate. Floating support shows 10% growth since the last edition. This could be caused by a range of factors, from greater accuracy
and comprehensiveness of the Atlas, to downward pressure on prices paid by Supporting People funders creating more places as
overall funding has been held constant by ring-fencing. It will be interesting to see what happens next year as ring-fencing ends.

Scheme

Capacity Borough(s)

Provider Type of client

Carr-Gomm - 18 Ealing Ex-offenders

Carr-Gomm - 15 Tower Hamlets Adults with
disabilities.
HIV/AIDS

Carr-Gomm - 80 Lambeth Young people

Central and Cecil Greenwich and Islington FS 70 Greenwich/Islington Varies
Service
Central and Cecil Gypsies and Travellers FS - 20 Waltham Forest Gypsies & Travellers
Floating Support
Central and Cecil Service 47 120 Barnet, Enfield, Mainly Irish
Haringey, Waltham
Forest.
Casa Support Croydon Floating Support 230 Croydon Varies
CAYSH Young Adults Support Services 10 Croydon Aged 16-30
Centrepoint Floating Support (Brent) 12 Brent Varies
Centrepoint Floating Support (Richmond) 10 Richmond Young
Centrepoint Floating Support (Wandsworth) 15 Wandsworth Young
Centrepoint Floating Support (Westminster) 40 Westminster Varies
Centrepoint Lewishham Safer Communities 15 Lewisham Young people
Centrepoint K&C Floating Support 15 Kensington & Chel Young people
Centrepoint Lewisham Mansion House 8 Lewisham Young people
Christian Action Housing Elevate FS Service 120 Barnet, Enfield and  Survivors of

Haringey domestic abuse
CHC (Haines House) Floating Support Service 20 Brent Alcohol & drug users
Croydon Churches MH Floating Support Service 50 Croydon Mental health issues
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Floating support continued

East Thames East Living Floating Support 240 Newham, Tower Varies
Service Hamlets, Waltham
Forest, Essex,
Harlow
Equinox Floating Support (Wandsworth) 15 Wandsworth Substance misusers
Family Mosaic Hackney Generic FS 256 Hackney Varies
Family Mosaic Hackney Older People's FS 26 Hackney Aged 55+
Family Mosaic Islington Over 55s FS 16 Islington Aged 55+
Family Mosaic K&C FS Service 70 Kensington & Varies
Chelsea
Family Mosaic TST North 375 Barnet, Enfield, Ex- rough sleepers
Hackney, Haringey,
Islington
Foundation 66 Camden Tenancy Support Service 50 Camden Substance abusers
Foundation 66 Elephant & Castle Direct Access & - Lambeth Substance abusers
Floating Support Lambeth
Foundation 66 Lambeth & Lewisham Floating 145 Lambeth, Lewisham Substance abusers
Support Service
Foundation 66 New Cross Direct Access and - Lambeth, Substance abusers
Floating Support Lewisham Southwark,
Lewisham.
Hexagon Housing Association Greenwich Floating Support 19 Greenwich Varies
Hexagon Housing Association Lewisham mental health 17 Lewisham Mental health issues
Hexagon Housing Association 16-21 Service 70 Southwark Aged 16-21
Homeless Action in Barnet Tenancy Support 30 Barnet Varies
in touch Greenwich & Lewisham Mental 30 Greenwich, Mental health issues
Health FS Lewisham
in touch Greenwich Young People FS 20 Greenwich Aged 16-25
in touch Lewisham Young People FS 10 Lewisham Aged 16-25
Innisfree HA Floating Support 43 Brent & Camden Irish
London Cyrenians Housing London Cyrenians Housing 55 Hounslow and Aged 16-25
Hillingdon
Look Ahead Brent Brent
Look Ahead Kensington & Chelsea 22 Kensington &
Chelsea
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Floating support continued

Look Ahead Newham 67 Newham
Look Ahead Tower Hamlets Tower Hamlets
Look Ahead TST West 505 West London
Look Ahead TST East East London
Look Ahead West London Floating Support West London
Service
Metropolitan Support Trust Enfield MH FS Scheme 17 Enfield Mental health issues
Metropolitan Support Trust TST 67 Lambeth, Merton, Varies
Richmond upon
Thames,
Wandsworth
Metropolitan Support Trust Foundation Project 90 Brent Varies
(Threshold)
Metropolitan Support Trust Merton & Wandsworth Support 20 Merton, Varies
(Threshold) Service Wandsworth
Metropolitan Support Trust Wandsworth Private Rented 20 Wandsworth Mental health &
(Threshold) Scheme substance abuse
issues
Nacro Nacro Housing Floating Support 30 Bexley Varies
Nacro Nacro Housing Floating Support 18 Greenwich Varies
Notting Hill Housing Hounslow Mental Health FS 13 Hounslow Mental health issues
Notting Hill Housing K&C Mental Health FS 55 Kensington & Mental health issues
Chelsea
Notting Hill/PCHA Brent Community Housing 285 Brent Varies
One Support Lewisham YP Visiting Support 10 Lewisham Aged 16-25
Service
One Support Camden Generic FS 600 Camden Varies
One Support Community Link (Camden) 68 Camden Mental health issues
One Support Enfield Connect 160 Enfield Varies
One Support Hackney FS Service 190 Hackney Varies
One Support Key Support 459 Haringey Varies
One Support Lambeth Tenancy Support Service 500 Lambeth Varies
Outward Housing FS Service 42 Hackney Ex- rough sleepers
& Newlon tenants
Penrose HA Harrow ex-offenders service 15 Harrow Ex-offenders
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Floating support continued

P3 P3 20 Kensington and Ch. Aged 16-25
Quaker Social Action Homelink 100 Hackney and Tower Non-priority people
Hamlets
Servol Community Trust Wandsworth FS 12 Wandsworth Mental health issues
Southside Partnership Community Outreach 150 Southwark Mental health issues
SHP Newham ASB 10 Newham ASB
SHP Hackney 191 Hackney Generic
SHP Islington Generic 230 Islington Generic
SHP Islington Substance Misuse 150 Islington Substance misuse
SHP Islington Young People 120 Islington Young People
SHP PPO Service 60 Barking & Offenders
Dagenham,
Redbridge,
Hackney, Havering,
Waltham Forest,
Tower Hamlets
SHP Waltham Forest Offenders 15 Waltham Forest Offenders
SHP Havering Offenders 15 Havering Offenders
SHP Newham Offenders 32 Newham Offenders
SHP Islington Floating Support Service 100 Islington Substance abusers
SPEAR Tenancy Support Team 32 Richmond upon Varies
Thames
St Christopher's Fellowship Greenwich FS Service 61 Greenwich Aged 16-25
St Martin of Tours Hackney Vulnerable YP FS 15 Hackney Aged 16-24
St Mungo's Brent Ex-offenders FS 50 Brent Ex-offenders
St Mungo's Hillingdon Ex-offenders FS 50 Hillingdon Ex-offenders
St Mungo's North West TST 500 Brent, Camden and Ex-rough sleepers
Westminster
St Mungo's Camden Floating Support 100 Camden Substance use
St Mungo's Harrow Hawk 20 Harrow Ex-offenders
St Mungo's Brent Older Persons 45 Brent Alcohol; 50+
St Mungo's Tower Hamlets Ex-offenders 50 Tower Hamlets Ex-offenders
St Pancras Humanist HA Barnet FS 47 Barnet Varies
Stonham Rayners Lane Floating Support 40 Harrow Rayners Lane Estate

Service

residents
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Floating support continued

Thames Reach Brent Reach 50 Brent Mental health issues
Thames Reach H&F Reach 70 Hammersmith & Varies
Fulham
Thames Reach Lewisham Reach 165 Lewisham Aged 21+
Thames Reach Southwark Reach 300 Southwark Aged 21-60
Thames Reach TST South East 500 Bexley, Bromley, Ex-rough sleepers
Greenwich,
Lambeth,
Lewisham,
Southwark
Thames Reach TST South West 425 Croydon, Lambeth, Ex-rough sleepers
Merton, Southwark,
Wandsworth
Thames Reach Westminster City-Wide FS Team 200 Westminster Varies
Thames Reach Westminster Mental Health FS 100 Westminster People on enhanced
Team CPA
Turning Point Southwark Floating Support 140 Southwark Mental health
Scheme support needs who
are on CPA
Umbrella Community Inclusion Service 107 Barnet Varies
(Barnet)
Umbrella Community Inclusion Service 80 Lambeth Mental health issues
(Lambeth)
Umbrella Community Inclusion Service 40 Camden CPA
(Camden)
Umbrella Community Inclusion Service 10 Hackney CPA
(Hackney)
West London YMCA West London YMCA - Uxbridge FS 26 Hillingdon Aged 16-35
West London YMCA Teenage Parents FS 20 Ealing Teenage parents
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Support services

All the remaining services have been characterised as ‘support services'. The boundaries of support subsectors are rather subjective.
For example most services, from outreach through day centres to accommodation, do provide advice of some kind. In order to reduce
duplication, in this section we have covered only those advice services which have an independent existence. Similarly, it is arguable
that accommodation provided for offenders constitutes an offender service, but here we have only covered services which directly tackle
offending behaviour. Health services are also difficult to define, because many NHS services treat homeless people within the
mainstream. Here, we have picked out distinct services entirely dedicated to homeless people.

Specialist support services are relatively few in number, and people are often prepared to travel significant distances to reach them. In

some cases they may also provide telephone-based services, or hosted services in other premises. For these reasons their exact
location may well be less significant than the locations of (say) day centres.
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Advice

This table shows 20 advice services, delivered by 20 different providers.

Advice services
Advisory Service for
Squatters

Alone in London (part of

Borough
Tower Hamlets

Hackney

‘ Staff

12V

15 FT, 8-10V

‘ Services

Advice on squatting

Provide information advice & guidance; also family

Epic) mediation; support

Borderline Westminster 4 FT Advice for Scottish people

Camden Town Camden 3V Advice for the local community on issues including housing,

Neighbourhood Advice and homelessness

Centre

Cardinal Hume Centre Westminster 2PT,1FT Housing advice (emergency advice and support); immigration
advice services

Catch-22 National - Advice and inquiry service for young people leaving care and
those working with them

CHAS - Central London Westminster 5FT, 3PT,V Telephone advice on all aspects of housing with the aim of

preventing homelessness

Community Links Newham 80 FT & PT, 50-100 Advice and information on debt, housing and welfare
sessional and V benefits.

Croydon Housing Aid Croydon 1FT,1PT Advice and casework on all aspects of housing, including

Society finding accommodation, housing rights, rent arrears

Earls Court Community Kensington & 8FT, 7PT, 5V Advice, counselling and support for people with a range of

Project Chelsea problems, including alcohol or drug abuse, prostitution,
poverty

Greenhouse Walk-In Hackney several Free health care services and housing and welfare advice for

(Thames Reach) homeless people in Hackney

CAYSH Croydon 10 FT & PT Advice and support for young people aged 16-25 who are
homeless, or at risk of homelessness.

Hope Worldwide Islington 6 FT, 10V Advice for homeless people, including referrals to hostels and

assistance with finding private rented accommodation

52



Advice continued

Safe Start Foundation Barnet 12 FT Housing advice, referral and placement service for single
homeless people and unemployed people

Shelter - London Housing - 9 FT Specialist housing advice and advocacy service for anyone

Aid Services with a housing problem in London

Southwark Homeless Southwark all v Advice and information on homelessness, housing rights,

Information Project illegal eviction and alleged 'Unauthorised Occupation’

(SHIP)

St Giles Trust Southwark 5FT Brief intervention services for people in housing need with
additional support needs

The Pavement - - Free magazine for homeless people with advice and
information on facilities

Turnaround Resources E1  Tower Hamlets 2PT,6V Resource centre for rough sleepers, ex-rough sleepers and

unemployed people
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Employment and training services

This table covers 22 different providers of education, employment and training services. Many hostels and day centres also provide
employment and training services, and we have not generally listed these separately. We have tried to list those day centres which
mainly focus on employment, or which have a substantial provision in this area, which might attract clients not using the main facilities.

These distinctions are fairly subjective.

Employment & training Borough Staff Services ‘

Alone in London (part of Epic) Hackney 15 FT, 8- Provide training and employment services for homeless people
10V from all boroughs

Brent Homeless User Group (B.HUG) Brent 5 FT, 3 PT, Help in finding work, education, volunteering and training; also
4V provide in-house training courses

Big Issue Lambeth 2FT Support for vendors of the magazine

Cardinal Hume Centre Westminster 5FT Provide help to access employment, ESOL classes, IT training

and basic skills support

Cardboard Citizens Tower H 18 FT, 2 PT Homeless people's professional theatre company

Connection at St Martin's - Westm 8 FT Vocational guidance & training and advice; ESOL

Workspace

Creekside Learning Centre (NACRO) Greenwich 1FT Help with finding work, education or training

Crisis Skylight Tower H 6 FT, 7 PT, Workshops including arts, bicycle repairs, woodwork and yoga,
100+ V plus education including ESOL, CLAIT, ECDL and basic skills

Depaul UK - Drive Ahead Project Westm 3FT Six week employability courses for young homeless people

Deptford Reach Lewisham 4FT + V ESF training and job placement with St Giles Trust; practical

help with finding work, education and vocational training

Dress for Success Islington 2 FT Free clothing for to help disadvantaged women at interview

Fairbridge in London (Kennington Lambeth 16 FT, 4V For young people not in education, training or employment;

Centre) holistic developmental activities

Fairbridge in London (Hackney Hackney 12 FT, 4V For young people not in education, training or employment;

Centre) holistic developmental activities

New Hanbury Project Hackney 1FT,8PT,9V Employment and Training Centre

Novas Scarman (CUC) Westminster - Training, qualifications, and employment opportunities

and others
Off the Streets and into Work (OSW) Southwark 18 FT, 4PT  Job coaching and vocational advice and guidance for single

homeless people in hostels
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Employment & training continued

SHP Camden Aftercare Camden 7FT, 2V Employment and training support for Camden residents
(primarily drug and alcohol misusers) as part of a social
inclusion programme

SHP Fuchsia Redbridge 1FT, 2PT, Peer support programme for Redbridge offenders

2V

Spear Richmond 1FT Offer skills development worker

St Giles Trust Southwark 6 FT ESF training and job placement

St Mungo’s Camden, - Various training and employment schemes including coaching

Ken & Chel, and outreach; specific training includes bricklaying and
Southwark, plastering, landscape, music and carpentry
Islington,
Westminster
Streetwise Opera Westminster 4 FT, V Weekly singing and music workshops building participants’

Thames Reach Grow and Streetshine
programmes
Turning Point

Tower H

Lambeth,
Lewisham,
Southwark

self-esteem and confidence, with work placement follow-on for
a minority
Employment schemes for homeless people

Work and education preparation (substance misuse clients);
young people
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Offender services

This table covers 10 providers of offender services. The accompanying map shows the head office locations of these agencies, rather
than their service delivery locations; these are often in prison as well as community settings.

Offender services Borough ‘ Staff Services
Creative and Camden 5FT, 1PT Training and education for women ex-offenders, women coming out of
Supportive Trust drug/alcohol rehab centres or mental health units
(CAST)
Deptford Reach Lewisham - Work placement and work experience for offenders and those just
released in partnership with the Deptford Diamond Initiative Team
FPWP Hibiscus Islington 10 FT , 3 PT, Welfare advice for British and foreign national women in the British
25V criminal justice system
Nacro Office in 1500 FT & Promotes the care and resettlement of offenders into the community and
Lambeth PT , 800 V community involvement in crime prevention in Camden, Tower Hamlets,
Newham, Waltham Forest, Greenwich, Plumstead, Westminster and
Southwark
New Bridge Westminster 16 FT & PT,  Support for prisoners through a national network of Volunteer and
200 V resettlement services
New Horizon Camden 19 FT, 11 Meet at the gate service from HMP Holloway
PT, 15V
SHP Camden (head 144FT, Floating support to help offenders / those at risk of offending (including
office) 12PT, 45 those under criminal justice orders such as DRRs, ASBOs and probation
locums licences, as well as PPO and MAPPA clients) to re-integrate into the local
community
Southside Prison Wandsworth SW17 7BQ Emotional and practical support for offenders and ex-offenders with
Project mental health needs in prison and after release
St Giles Trust Southwark 100 Prison and community-based services to help ex-offenders into jobs and
homes, peer-advisor scheme with NVQ-trained prisoners delivering advice
St Mungo's Hammersmith  30FT & 1PT Prison-based services to help ex- offenders to resettle.
& Fulham
Women in Prison Islington 14 FT, 11V  Advice and support for women at risk of going to prison, in prison and

after release
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Drug and alcohol services

This table covers 59 drug and alcohol services, delivered by 22 different providers. It concentrates on services which provide specific
interventions in relation to substance misuse: it does not provide a separate listing of hostels and day centres which are largely used by
people with substance misuse problems. It also does not cover services provided under the Drug Interventions Programme (DIP). These
services take their referrals from the courts, and as such they stand somewhat outside the mainstream of the voluntary sector.

Provider Postcode | Borough Services
Addaction NW10 Brent Range of services including DRR structured programmes
9su
Addaction E9 7QL Hackney Harm minimisation and risk reduction advice for drug users.
Addaction E1l OAQ Tower Hamlets  Assessment, prescribing, support & access to other services
Addiction Support & TW9O 2LL Richmond Information, advice and counselling for people with alcohol related
Care Agency problems. Harm reduction advice and information.
Foundation 66 DA6 8AH Bexley Community Support Service
Foundation 66 SW9 9TQ Lambeth Direct access treatment
Foundation 66 SE1 6DF Southwark Direct access treatment
Foundation 66 N1 9JE Islington Direct access treatment
Foundation 66 SE14 6AF Lewisham Direct access treatment
Foundation 66 N1 9JF Islington Direct access treatment
Foundation 66 W10 5NQ Kensington & Advice, information and counselling for those with concerns around
Chelsea alcohol
Blenheim CDP SE1 OHS Southwark Tier 2 advice, information and onward referral
Blenheim CDP UB1 1QT Hillingdon Tier 3 Structured Day Programme
Blenheim CDP N17 6RA Haringey Advice for users of Crack Cocaine and Poly-drug users in Haringey
Blenheim CDP SE5 OEE Southwark Service for Crack/Cocaine users, their family and friends in Southwark
Blenheim CDP E5 OQR Hackney Crack/Cocaine Programme
Blenheim CDP W10 5SY Kensington & Outreach on local estates in the Royal Borough of Kensington and Chelsea
Chelsea in partnership with Youth Outreach Teams
Blenheim CDP SE1 5LU Southwark Open access service providing links to a variety of treatment options for
clients with primary opiate dependency in the borough of Southwark
Blenheim CDP SW9 8RR Lambeth Service for crack/cocaine and stimulant users, their family and friends in
Lambeth
Blenheim CDP SW9 0JU Lambeth Psychosocial Structured Day Programme based mainly on the cognitive

behavioural treatment
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Drug and alcohol services continued

Blenheim CDP SE18 6EG Greenwich Advice, support and treatment to reduce harm to both individuals and the
wider community in Greenwich Borough

Blenheim CDP SE23 3HN Lewisham Advice and support for crack/cocaine and poly drug users in Greenwich

Blenheim CDP W10 5SY Kensington & Treatment options for clients with substance misuse problems in the

Chelsea Royal Borough of Kensington and Chelsea

Blenheim CDP SE23 3HN Lewisham Advice and information in Lewisham

Blenheim CDP SE5 ODP Southwark Structured day programme that offers intensive community based
intervention and support for drug users

Blenheim CDP SW8 4AJ  Wandsworth Work with crack, cocaine and other stimulant users in the borough of
Wandsworth

CASA NW5 1AG Camden Care planning counselling/psychotherapy; structured day programmes;

City and Hackney E2 8DY Hackney Advice, assessment, individual counselling, group work, structured day

Alcohol Service programme and detox for adults (18+) with alcohol problems.

City and Hackney E8 3RN Hackney First point of contact service for people who have alcohol related

Alcohol Service problems, and support and help for their families and friends.

Compass E1 5NG Tower Hamlets  Women-specific advice and treatment for drug problems, including needle
exchange and substitute prescribing

Cranstoun EC1 2PY City of London Specialist residential service for people in crisis related to their drug use

Cranstoun N1 4PB Islington Helps drug users who may have lost their support contacts, or may have
never been in contact with drug services

Cranstoun CR8 2JA Croydon Residential treatment and rehabilitation service

CRI BR1 1DG Bromley Advice, information and counselling for drug users. Complementary
therapies. Needle exchange.

Deptford Reach SE8 4AT Lewisham Information and support including weekly support groups at the Centre

Drug & Alcohol Service E15 4LD Newham Alcohol detox and counselling, day programmes for drug and alcohol,

for London (DASL) criminal justice service, training and education for young people and
professionals

Drugsline IG2 6LR Redbridge Information and support around drugs, alcohol and other addictions.
Drop-in services. One-to-one counselling; phone helpline

Equinox SE11 4TQ Southwark Detoxification for people with drug and alcohol related problems

Equinox CR4 3UD  Merton Counselling and advice for problem drinkers, their partners, families and
friends

Equinox N7 6RE Islington Day centre for street drinkers, many of whom are homeless or in insecure

accommodation
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Drug and alcohol services continued

Hillingdon Action Group
for Addiction
Management (HAGAM)
Kaleidoscope Project

Mainliners SMART
Service

Mainliners
Nacro

UB8 1JP Hillingdon

KT2 6RN Kingston upon

Thames
SW16 Lambeth,
6LG Lewisham and
Southward
SE1 9BG Lambeth
SW9 Lambeth

Alcohol and drug counselling for people with drink or drug problems

Range of services for drug users, particularly heroin users. Methadone
dispensing and needle exchange

Assessment, counselling, support, and information for people with drug
related problems

Services for people affected by HIV, hepatitis, drugs, sex work
Accommodation/support and structured day programme for crack/cocaine
users in Lambeth

SHP Redbridge
Wraparound

SHP Redbridge
Stepdown

SHP Redbridge Outreach

IG1 1BA Redbridge

IG1 1BA Redbridge

1IG1 1BA Redbridge

Support for substance misusers, families and carers receiving intervention from a
treatment agency

Support for individuals families and carers who have recently completed residential
rehabilitation.

Engaging directly with new clients with support needs relating to substance misuse

SHP Dennis Handfield WC1X Camden Supported accommodation for 39 vulnerable adults with substance issues

House OLP

SHP 165 Project WC1X Camden Supported accommodation for 16 vulnerable adults with substance issues
oLP

Synergy
Turning Point

Turning Point

Turning Point

RM1 4HP  Havering
N2 9PN Barnet

W12 8PB Hammersmith
& Fulham
N12 8NU Barnet

Services for adults experiencing problems with alcohol or drugs
Community drug and alcohol service and aims to reduce the harm related
to drug and/or alcohol use and drug related crime

Advice, information and counselling for drug users. Needle exchange.
Services for stimulant users

Voluntary day programme available to any Barnet resident with substance
misuse problems.

Turning Point

Turning Point
(Hungerford Drug Proj.)

E17 7NX Waltham Forest

W1D 6QR Westminster

Information, advice and support for anyone over 18 concerned about drug
or alcohol abuse

Treatment programme offers information, treatment, advice and support
for people with substance misuse problems in a variety of settings
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Drug and alcohol services continued

Turning Point

Westminster Drug
Project

Westminster Drug
Project

NW10
4UP
W9 3RU

SW18
4DB

Brent

Westminster

Wandsworth

Comprehensive substitute prescribing services for people living in the
London borough of Brent

Drug treatment, needle exchange, information and advice, BBV advice,
women's groups

Drug treatment, information and advice, needle exchange, parenting
support groups, peer education courses, art workshops
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Drug and alcohol services
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Health services

Most health services are provided by the NHS rather than the voluntary sector, and homeless people are increasingly treated in
mainstream services. These range from GP’s surgeries to hospital A&E departments. This table covers 12 providers of large-scale
physical and mental health services which are specific to homeless people. It does not attempt to cover smaller-scale services, such as

surgeries provided in day centres and hostels, often on a part time basis.

Health services Postcode | Borough Services

Brent Health And Homlessness Team 10 8XW Brent Primary health care for homeless people.
Cardinal Hume Centre Surgery SWI1P 2BG Westminster Drop-in primary health care service for homeless people
Central London Action on Street Health W1B 5NA Central London, Information, advice, counselling on drugs, HIV & other health issues.
(CLASH) Camden, Outreach with young homeless people, drug users, gay men, sex
Islington, workers.
Kensington and
Chelsea
Focus Homeless Outreach Team N1 9JY Camden Community mental health team offering support to single homeless
people with mental health problems
Great Chapel St Medical Centre WI1F 8FL Westminster Walk in medical centre for homeless people not registered with a
doctor
Health E1 - Homeless Medical Centre E1l 6PU Tower Hamlets Specialist health service for people who are homeless in the London
El area
Joint Homeless Team (JHT) - Kensington & Mental health care, social care and access to housing for single
Chelsea homeless people in hostels and on the street
Joint Homeless Team (JHT) W1D 3HZ  Westminster Social work and psychiatric support for homeless people with mental
health problems.
Kings Cross Primary Health Care Centre N1 9JY Islington Drop-in primary health care service for homeless people
Medecins du Monde UK (Praxis) E2 OEF Tower Hamlets Walk-in information, support and advocacy to help people access

health services, particularly those who are vulnerable and not
registered with a GP

START Team

St Mungo’s Wellbeing Centre

Lambeth
Southwark and
Lewisham
Kensington &
Chelsea

Multi-disciplinary community mental health team for single homeless
people

Wellbeing-related services for people living in Kensington & Chelsea
who are in receipt of benefits and/or care managed.
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Health services
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